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1. Pages

1.1. Page Tree

3 Get Started
3.1.1.0 Get Started Flow
3.1.1.1 Login Page
3.1.1.2 Accounts
3.1.1.3 Payments
3.1.1.4 Welcome to Gift Cards
3.1.1.5 No Cards Loaded
3.1.1.6 Have/Buy Card
4 Buy Virtual Card (Reloadable)
4.1.1.0 Buy Virtual Card (Reloadable) Flow
4.1.1.1 Gift Cards
4.1.1.2 Manage Gift Cards
4.1.1.3 Add a Card
4.1.1.4 Search/Select Retailers
4.1.1.4b Retailer Badge Popout
4.1.1.5 Select Card
4.1.1.5b Card Badge Popout 1
4.1.1.5¢c Card Badge Popout 2
4.1.1.6 Buy Reloadable Card Form
4.1.1.7 Select Amount
4.1.1.8 Select Account
4.1.1.9 Buy Reloadable Card Form
Filled
4.1.1.10 Confirm
4.1.1.11
Complete
4.1.1.12
Reloadable Gift Card Added
5 Buy Virtual Card (Fixed)
5.1.1.0 Buy Virtual Card (Fixed) Flow
5.1.1.1 Buy Fixed Card Form
5.1.1.2 Select Account
5.1.1.3 Buy Fixed Card Form Filled
5.1.1.4 Confirm
5.1.1.5 Complete
5.1.1.6 Fixed Gift Card Added
6 Send as Gift
6.1.1.0 Send as Gift Flow
6.1.1.1 Buy Fixed Card Send as Gift
6.1.1.2 Notification Method
6.1.1.3 Notification Method Select
6.1.1.4 Email Address
6.1.1.5 Email Address Filled
6.1.1.6 Confirm
6.1.1.7 Complete
7 Send as Gift from Contact List
7.1.1.0 Send as Gift from Contact List Flow
7.1.1.1 Allow Dialog
7.1.1.2 Contact List
7.1.1.3 Contact Email
7.1.1.4 Contact Email Selected
7.1.1.5 Email Address Filled
8 Add a Physical Card
8.1.1.0 Add a Physical Card Flow
8.1.1.1 Search/Select Retailers
8.1.1.2 Enter Physical Card Info
8.1.1.3 Add Physical Card Help
8.1.1.4 Enter Physical Card Info Filled
8.1.1.5 Complete
8.1.1.6 Physical Gift Card Added
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9 Manage Cards
9.1.1.0 Manage Cards Flow
9.1.1.1 Manage Reloadable Card
9.1.1.2 Manage Reloadable Card Form
9.1.1.3 Product Description
9.1.1.4 Redemption Information
9.1.1.5 Terms & Conditions
9.1.1.6 Lost/Stolen
9.1.1.7 Lost/Stolen Dial Out
9.1.1.1b Manage Cards Ellipsis
10 Manage Cards - Reload
10.1.1.0 Manage Cards - Reload Flow
10.1.1.1 Reload Card Form
10.1.1.2 Select Amount
10.1.1.3 Reload Card Form Filled
10.1.1.4 Confirm
10.1.1.5 Complete
12 Manage Cards - Remove Card
12.1.1.0 Manage Cards - Remove Card Flow
12.1.1.1 Remove Gift Card
12.1.1.2 Remove Gift Card - Not Giftable
12.1.1.3 Remove Gift Card - Remaining Balance
12.1.1.4 Notification Method
12.1.1.5 Notification Method Select
12.1.1.6 Email Address
12.1.1.7 Email Address Filled
12.1.1.8 Confirm
12.1.1.9 Complete
13 Activity
13.1.1.0 Activity Flow
13.1.1.1 Activity Screen
13.1.1.2 Activity - Send
13.1.1.3 Activity - Reload
13.1.1.4 Activity - Purchase
13.1.1.5 Activity - Add
13.1.1.6 Activity - Remove
14 Redeem
14.1.1.0 Redeem Flow
14.1.1.1 Wallet
14.1.1.2 Use Card
15 Offers - Buy Fixed Card
15.1.1.0 Offers - Buy Fixed Card Flow
15.1.1.1 Search/Select Retailers
15.1.1.2 Buy a Fixed Card Form
15.1.1.3 Buy Fixed Card Form Filled
15.1.1.4 Confirm
15.1.1.5 Complete
16 Offers - Buy Reloadable Card
16.1.1.0 Offers - Buy Reloadable Card Flow
16.1.1.1 Buy Reloadable Card Form
16.1.1.2 Add Reloadable Card Form Filled
16.1.1.3 Confirm
16.1.1.4 Complete
17 Offers - Reload
17.1.1.0 Offers - Reload Flow
17.1.1.1 Reloadable Gift Card Added
17.1.1.2 Manage Reloadable Gift Card
17.1.1.3 Manage Reloadable Card Form
17.1.1.4 Reload Card Form
17.1.1.5 Reload Card Form Filled
17.1.1.6 Confirm
17.1.1.7 Complete
18 Authentication
18.1.1.1 Inflow Authentication
Tmplt Scrns
Sgn In
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Accnts
Lft Mnu Scrn 1
Lft Mnu Scrn 2
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1.2. 3.1.1.0 Get Started Flow

1.2.1. User Interface

=
RBCH

RBC Digital Strategy & Experience Team

Confidential

3.1.1.0 Get

Started Flow

—»{Welcome to Gift

3.1.1.1 Login
Page

h 4

3.1.1.2
Accounts

h 4

ARl
Payments

3.1.14

Cards

h 4

3.1.1.5 No
Cards Loaded

“Authenticated?>— No

Yes
W

3.1.1.6 Have/

A

Buy Card

Last updated: September 5, 2014

Version: 2.4
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1.3. 3.1.1.1 Login Page

Screen Information

Page Notes appear here
1.3.1. User Interface

ee000 ROGERS & 12:00 PM 100%

— Sign In

Sign In to
RBC Royal Bank

4519555551234

IMPORTANT INFORMATION

Interactive 2013 RBC Online Annual R... 3

RBC Payments Date General >
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1.3.2. Widget Table

Footnote | Interactions Physical Interaction | Screen Transition Ul Reference
1 OnClick: 4.5 (Wallet Icon) 5.5 (Slide Down) Nav Bar - Wit Icn
Case 1:
Open 3.1.1.3 Payments in Current Window
2 OnClick: Single Tap 5.1 (Slide Right to Left) | Prmry Btn Actv
Case 1:

Open 3.1.1.2 Accounts in Current Window

Ne

RBC

RBC Digital Strategy & Experience Team
Confidential
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1.4. 3.1.1.2 Accounts

1.4.1. User Interface

1.4.2. Widget Table

1234 5678 9012 3457

00000 ROGERS 7 12:00 PM 100%
— Accounts @
OVERVIEW BALANCE
Deposit Accounts 25,906.23
Credit Cards 789.44
Investments 13,097.56
Loans & Mortgages 45,033.27
RBC Rewards Points 170,400
DEPOSIT ACCOUNTS BALANCE
RBC No Limit 13,925.39
Banking Second...

1234 5678 9012 3456
RBC No Limit 11,980.84 5
Banking

‘ Footnote ‘ Interactions

‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference ‘

(\% RBC Digital Strategy & Experience Team
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RBCH

Last updated: September 5, 2014 Version: 2.4

Page 20 of

nNA



Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open 3.1.1.3 Payments in Current Window

Single Tap

5.5 (Slide Down)

Nav Bar - Wit Icn

Ne

RBC

RBC Digital Strategy & Experience Team

Confidential
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1.5. 3.1.1.3 Payments

1.5.1. User Interface

eee00 ROGERS 7 12:00 PM 100%
Pay Close™

2]
Payment Gift Cards

Tap any card to pay.

Chequing
06702 9835406

$4,965.00 16,000

Available Balance RBC Rewards Points

RBC Avion Visa Infinite
4519 1220 0002 1234
$2.000.00 118,000

Available Balance RBC Rewards Points

Manage Cards

1.5.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition | Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open 3.1.1.2 Accounts in Current Window

Single Tap

5.4 (Slide Up)

Nav Bar - Close

OnClick:
Case 1:

Open 3.1.1.4 Welcome to Gift Cards in Current Window

Single Tap

5.3 (Quick Change)

WLT 2 Tbs - 2 Sel

OnClick:
Case 1:

Open 3.1.1.4 Welcome to Gift Cards in Current Window

Ne

RBC

RBC Digital Strategy & Experience Team
Confidential
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1.6. 3.1.1.4 Welcome to Gift Cards
1.6.1. User Interface

eee00 ROGERS = 12:00 PM £ 100%

g Pay

Welcome to Gift Cards

You can easily store and manage
gift cards on your smartphone.

First, It's a secure way to redeem gift cards in
store using your smartphone.

Second, you may load existing plastic cards
or purchase new gift cards.

Third, you can send gift cards to friends or
family by email or text message.

Get Started

1.6.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap

5.2 (Slide Left to Right)

Nav Bar - Bck Icn

OnClick:
Case 1:
Open 3.1.1.5 No Cards Loaded in Current Window

3.1.1 (Open on Tap)

5.1 (Slide Right to Left)

Prmry Btn Actv

Ne

RBC

RBC Digital Strategy & Experience Team
Confidential
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1.7. 3.1.1.5 No Cards Loaded

1.7.1. User Interface

eee00 ROGERS 7 12:00 PM £ 100%
g Manage

You do not currently have any gift
cards loaded. Please select "Add a
card" to begin.

Add a card

1.7.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open 3.1.1.4 Welcome to Gift Cards in Current Window
Case 2:
Open Back in Current Window

3.1.1 (Open on Tap)

5.2 (Slide Left to Right) | Nav Bar - Bck Icn

2 OnClick: Single Tap ? Prmry Btn Actv
Case 1:
Open 3.1.1.6 Have/Buy Card in Current Window
% RBC Digital Strategy & Experience Team
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1.8. 3.1.1.6 Have/Buy Card

1.8.1. User Interface

| have a card

Buy a card

1.8.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition Ul Reference

1

OnClick:
Case 1:
Open 8.1.1.1 Search/Select Retailers in Current Window

Single Tap

5.1 (Slide Right to Left) | Actn Sht

OnClick:
Case 1:
Open 4.1.1.4 Search/Select Retailers in Current Window

Single Tap

5.1 (Slide Right to Left) | Actn Sht

OnClick:
Case 1:
Open 3.1.1.5 No Cards Loaded in Current Window

Single Tap

5.1 (Slide Right to Left) | Actn Sht

Ne

RBC
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1.9. 4.1.1.0 Buy Virtual Card (Reloadable) Flow

1.9.1. User Interface

Confidential

A4

4.1.1.9 Buy
Reloadable Card
Form Filled

h 4

4.1.1.0 Buy
Virtual Card
(Reloadable)
Flow
4.1.1.1 Gift ’ 18.1.1.1 Inflow
Cards ><uieicasgd>— No —)| Authentication
‘L Yes
4.1.1.2 Manage
Gift Cards
411.3Add a
Card
Yes -
No
v
4.1.1.4 Search/ .|4.1.1.4b Retailer
Select Retailers ”| Badge Popout
.| 4.1.1.5b Card
. 4 ”|Badge Popout 1
4.1.1.5 Select
Card
.| 4.1.1.5c Card
”|Badge Popout 2
- 5.1.1.1 Buy
eloadable ;
Card? — No — legd Card
orm
Yes
v
4.1.1.6 Buy
.| 4.1.1.7 Select .| 4.1.1.8 Select
Reloagable Card 4 Amount 4 Account
orm
41112
4.1.1.11
Reloadable Gift |¢ €
TR Complete

4.1.1.10 Confirm

RBC Digital Strategy & Experience Team
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1.10. 4.1.1.1 Gift Cards

1.10.1. User Interface

eee00 ROGERS 7 12:00 PM 100%
Pay Close™

2

Tap any card to pay.
Tap and hold card to refresh balance.

$20.00

Available Balance

Manage Card{?!

1.10.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition | Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open 3.1.1.2 Accounts in Current Window

Single Tap

5.4 (Slide Up)

Nav Bar - Close

OnClick:
Case 1:
Open 3.1.1.3 Payments in Current Window

Single Tap

5.3 (Quick Change)

WLT 2 Tbs - 1 Sel

OnClick:
Authenticated:
Open 4.1.1.2 Manage Gift Cards in Current Window
Unauthenticated:
Set value of Screen equal to "4.1.1.1"
Open 18.1.1.1 Inflow Authentication in Current Window

Single Tap

5.4 (Slide Up)

Actn Bar Lbl

Ne

RBC
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1.11. 4.1.1.2 Manage Gift Cards

1.11.1. User Interface

eee00 ROGERS 7 12:00 PM £ 100%
g Manage

Tap a card to manage preferences.

$20.00

Available Balance

Add ca2l | offeldl |, . &

1.11.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap

5.2 (Slide Left to Right) | Nav Bar - Bck Icn

OnClick:
Case 1:
Open 4.1.1.3 Add a Card in Current Window

Single Tap

5.4 (Slide Up)

Actn Bar - Lbl

OnClick:
Case 1:
Open 15.1.1.1 Search/Select Retailers in Current Window

Single Tap

5.4 (Slide Up)

Actn Bar - Lbl

OnClick:
Case 1:
Open 9.1.1.1b Manage Cards Ellipsis in Current Window

Single Tap

5.4 (Slide Up)

Actn Bar - Ellipsis

\a
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RBC Digital Strategy & Experience Team

Confidential Last updated: September 5, 2014

Version: 2.4

Page 34 of

nNA



1.12. 4.1.1.3 Add a Card

1.12.1. User Interface

| have a card

Buy a card

1.12.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition Ul Reference

1

OnClick:
Case 1:
Open 8.1.1.1 Search/Select Retailers in Current Window

Single Tap

5.1 (Slide Right to Left) | Actn Sht

OnClick:
Case 1:
Open 4.1.1.4 Search/Select Retailers in Current Window

Single Tap

5.1 (Slide Right to Left) | Actn Sht

OnClick:
Case 1:
Open 4.1.1.2 Manage Gift Cards in Current Window

Single Tap

5.1 (Slide Right to Left) | Actn Sht

Ne
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1.13. 4.1.1.4 Search/Select Retailers

1.13.1. User Interface

eee00 ROGERS 7 12:00 PM 100% ()
{3 Add Card

Find a Retailer

A
&
- Apple
- PP
C

Canadian Tire

Glpin Chapters Indigo

Indigo

H

\" Home Depot
S

3@1% Hudson's Bay

HUDSON'S BAY CO.

Second Cup

A &)
SE{OND SUP

atN-<><E<C—1(DJJOTJOZ§r—XC——IG)T]ITIUOETn

l‘[ Starbucks

1.13.2. Widget Table

Footnote | Interactions Physical Screen Ul Reference | Notes Ul Elements
Interaction Transition
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Footnote | Interactions Physical Screen Ul Reference | Notes Ul Elements
Interaction Transition
1 OnClick: Single Tap 5.2 (Slide Left to | Nav Bar - Bck
Case 1: Right) len
Open Back in Current
Window
2 OnClick: Single Tap 5.3 (Quick WLT 2 tbs - 2
Case 1: Change) Sel
Open 15.1.1.1 Search/Select
Retailers in Current Window
3 OnClick: 3.2.1 (Tap to 5.3 (Quick WLT Spcl Badge look and feel and badge
Case 1: Open) Change) Offrs Bdg overlay behaviour still to be defined
Open 4.1.1.4b Retailer by Standards
Badge Popout in Current
Window
4 OnClick: Single Tap 5.1 (Slide Right | WLT GC Rtlr
Case 1: to Left) Lst Rw
Open 4.1.1.5 Select Card in
Current Window
5 Single Tap 5.12 (Scroll Vrt Alpha Lst
Screen Down) *
6 WLT 2 tbs -
1 Sel
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1.14. 4.1.1.4b Retailer Badge Popout

1.14.1. User Interface

eee00 ROGERS 7 12:00 PM 100% ()
{3 Add Card

Find a Retailer

A
. & o
gl Offers available
A _ 4
C

Canadian Tire

Glpin Chapters Indigo

Indigo

H

\" Home Depot
S

3@1% Hudson's Bay

HUDSON'S BAY CO.

Second Cup

A &)
SE{OND SUP

atN-<><E<C—1(DJJOTJOZ§r—XC——IG)T]ITIUOET“

l‘[ Starbucks

1.14.2. Widget Table

Footnote | Interactions Physical Screen Transition Ul Reference Ul Elements
Interaction
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Footnote | Interactions Physical Screen Transition Ul Reference Ul Elements
Interaction
1 OnClick: Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn
Case 1:
Open Back in Current Window
2 OnClick: Single Tap 5.13 (Default Keyboard Slides | Srch Fid
Case 1: Up) *
Open 4.1.1.5 Select Card in Current Window
3 OnClick: 3.2.2 (Tap to 5.3 (Quick Change) WLT Spcl Offrs
Case 1: Close) Bdg
Open 4.1.1.4 Search/Select Retailers in
Current Window
4 3.2.2 (Tap to 5.3 (Quick Change) WLT Spcl Offrs
Close) Hvr
5 OnClick: Single Tap 5.1 (Slide Right to Left) WLT GC Rilr Lst
Case 1: Rw
Open 4.1.1.5 Select Card in Current Window
6 Single Tap 5.13 (Scroll To Location) * Vert Alpha Lst
7 WLT 2 tbs - 1
Sel
% RBC Digital Strategy & Experience Team
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1.15. 4.1.1.5 Select Card
1.15.1. User Interface

eee00 ROGERS = 12:00 PM 100% ()

{3 Add Card

Apple

All cards work on the iTunes Store, App
/ Store, iBooks Store, and Mac App
b Store. Select the gift card that's perfect

for your lucky recipient.

n El
Apple Store Gift Card -
Red >
Reloadabl
(Reloadable) o
, Apple Store Gift Card -
" 4 Ribbon (Reloadable) >
5
Apple Store Gift Card
$15 >
16
. €" Apple Store Gift Card
O 325 >
1.15.2. Widget Table
‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open 4.1.1.4 Search/Select Retailers in Current Window

Single Tap

5.2 (Slide Left to Right)

Nav Bar - Bck Icn

OnClick:
Case 1:
Open 4.1.1.5¢ Card Badge Popout 2 in Current Window

3.2.1 (Tap to Open)

5.3 (Quick Change)

WLT Spcl Offrs Bdg

OnClick:
Case 1:
Open 16.1.1.1 Buy Reloadable Card Form in Current Window

Single Tap

5.1 (Slide Right to Left)

WLT GC Lst Rw Cards

OnClick:
Case 1:
Open 4.1.1.6 Buy Reloadable Card Form in Current Window

Single Tap

5.1 (Slide Right to Left)

WLT GC Lst Rw Cards

OnClick:
Case 1:
Open 5.1.1.1 Buy Fixed Card Form in Current Window

Single Tap

5.1 (Slide Right to Left)

WLT GC Lst Rw Cards

3.2.1 (Tap to Open)

5.3 (Quick Change)

WLT Spcl Offrs Bdg

OnClick:
Case 1:
Open 15.1.1.2 Buy a Fixed Card Form in Current Window

Single Tap

5.1 (Slide Right to Left)

WLT GC Lst Rw Cards

OnClick:
Case 1:
Open 4.1.1.5b Card Badge Popout 1 in Current Window

\a

RBC

RBC Digital Strategy & Experience Team
Confidential
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1.16. 4.1.1.5b Card Badge Popout 1

1.16.1. User Interface

eee00 ROGERS = 12:00 PM 100% ()

{3 Add Card

Apple

All cards work on the iTunes Store, App
/ Store, iBooks Store, and Mac App
Store. Select the gift card that's perfect
for your lucky recipient.

3]
Apple Store Gift Card -
Red >
Reloadable
( ) n
, Apple Store Gift Card -
/ Ribbon (Reloadable)
5 |
iTunes - $15
>
Limited time offer: (4]
Purchase now to receive
$1.00 discount off card >
price.
1.16.2. Widget Table
‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference
\% RBC Digital Strategy & Experience Team
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Footnote | Interactions Physical Interaction | Screen Transition Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) | Nav Bar - Bck Icn
Case 1:

Open Back in Current Window

2 OnClick: 3.2.1 (Tap to Open) | 5.3 (Quick Change) WLT Spcl Offrs Bdg
CSSF‘JZIJ .4.1 .1.5c Card Badge Popout 2 in Current Window

3 OnClick: Single Tap 5.1 (Slide Right to Left) | WLT GC Lst Rw Cards
CSSF‘JZIJ .16.1.1.1 Buy Reloadable Card Form in Current Window

4 OnClick: Single Tap 5.1 (Slide Right to Left) | WLT GC Lst Rw Cards
CSSF‘JZIJ 4.1 .1.6 Buy Reloadable Card Form in Current Window

5 OnClick: Single Tap 5.1 (Slide Right to Left) | WLT GC Lst Rw Cards
CSSF‘JZIJ 5.1.1.1 Buy Fixed Card Form in Current Window

6 OnClick: 3.2.2 (Tap to Close) | 5.3 (Quick Change) WLT Spcl Offrs Bdg
CSEZ: 4.1.1.5 Select Card in Current Window

7 3.2.2 (Tap to Close) | 5.3 (Quick Change)

8 OnClick: Single Tap 5.1 (Slide Right to Left) | WLT GC Lst Rw Cards

Case 1:
Open 15.1.1.2 Buy a Fixed Card Form in Current Window

\a

RBC

RBC Digital Strategy & Experience Team
Confidential
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Version: 2.4
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1.17. 4.1.1.5¢c Card Badge Popout 2

1.17.1. User Interface

eee00 ROGERS = 12:00 PM 100% ()

{3 Add Card

Apple

All cards work on the iTunes Store, App
Store, iBooks Store, and Mac App
Store. Select the gift card that's perfect
for your lucky recipient.

One time offer: Purchase
this card and obtain a >
bonus $10.00 when
reloading a minimum of 3]
>
4]
iTunes - $15
>
6 |
&
& iTunes - $25
) >
1.17.2. Widget Table
‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap

5.2 (Slide Left to Right)

Nav Bar - Bck Icn

OnClick:
Case 1:
Open 4.1.1.5 Select Card in Current Window

3.2.2 (Tap to Close)

5.3 (Quick Change)

WLT Spcl Offrs Bdg

OnClick:
Case 1:
Open 4.1.1.6 Buy Reloadable Card Form in Current Window

Single Tap

5.1 (Slide Right to Left)

WLT GC Lst Rw Cards

OnClick:
Case 1:
Open 5.1.1.1 Buy Fixed Card Form in Current Window

Single Tap

5.1 (Slide Right to Left)

WLT GC Lst Rw Cards

OnClick:
Case 1:
Open 4.1.1.5 Select Card in Current Window

3.2.1 (Tap to Open)

5.3 (Quick Change)

WLT Spcl Offrs Bdg

OnClick:
Case 1:
Open 15.1.1.2 Buy a Fixed Card Form in Current Window

Single Tap

5.1 (Slide Right to Left)

WLT GC Lst Rw Cards

OnClick:
Case 1:
Open 16.1.1.1 Buy Reloadable Card Form in Current Window

Single Tap

5.1 (Slide Right to Left)

WLT GC Lst Rw Cards

3.2.2 (Tap to Close)

5.3 (Quick Change)

WLT Spcl Offrs Hvr

\a

RBC

RBC Digital Strategy & Experience Team
Confidential
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1.18. 4.1.1.6 Buy Reloadable Card Form

1.18.1. User Interface

oo ROGERS = 12:00 PM 100%

a Add Card

S

Apple Store

PRODUCT

Apple Store Gift Card - Ribbon (Reloa...

AMOUNT

Select Amount >
FROM

Select Account >

SEND AS A GIFT

Product Description >
Redemption Information >
Terms & Conditions >

Continue

Cancel

=

1.18.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition

Ul Reference

égﬁ

RBC Digital Strategy & Experience Team
N Confidential Last updated: September 5, 2014

~
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Footnote | Interactions Physical Interaction | Screen Transition Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn
Case 1:
Open Back in Current Window

2 OnClick: Single Tap 5.14 (Default Keyboard Slides Up) * | Frm Fid
Case 1:
Open 4.1.1.7 Select Amount in Current Window

3 OnClick: Single Tap 5.1 (Slide Right to Left) Frm Fid
Case 1:
Open 4.1.1.8 Select Account in Current Window

4 OnClick: Single Tap 5.2 (Slide Left to Right) Scndry Btn Actv
Case 1:
Open 4.1.1.2 Manage Gift Cards in Current Window

% RBC Digital Strategy & Experience Team
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1.19. 4.1.1.7 Select Amount

1.19.1. User Interface

eee00 ROGERS 7 12:00 PM 100%
{3 Add Card
Apple Store
PRODUCT

Apple Store Gift Card - Ribbon

(Reloadable)
AMOUNT
CanceB Don&

1.19.2. Widget Table

Footnote | Interactions Physical Screen Transition Ul Reference

Interaction
\% RBC Digital Strategy & Experience Team
Confidential Last updated: September 5, 2014 Version: 2.4 Page 49 of
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Footnote | Interactions Physical Screen Transition Ul Reference
Interaction
1 OnClick: Single Tap 5.2 (Slide Left to Right) Nav Bar Icn
Case 1:
Open Back in Current Window
2 OnClick: Single Tap 5.21 (Keyboard Slides Down)
Case 1: *
Open 4.1.1.6 Buy Reloadable Card Form in Current Window
3 OnClick: Single Tap 5.21 (Keyboard Slides Down)
Case 1: *
Open 4.1.1.9 Buy Reloadable Card Form Filled in Current
Window
% RBC Digital Strategy & Experience Team
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1.20. 4.1.1.8 Select Account

1.20.1. User Interface

eee00 ROGERS 7 12:00 PM 100% ()

F Select Account

Chequing 456.25
(00999-5039999)

Savings 13,033.92
(00999-5039998)

VISA -3,342.59
(4510-1300-0009-0589)

1.20.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference

(\% RBC Digital Strategy & Experience Team
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Footnote | Interactions Physical Interaction | Screen Transition Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) | Nav Bar - Icn
Case 1:
Open Back in Current Window
2 OnClick: Single Tap 5.2 (Slide Left to Right) | Sel Acct Lst Rw
Case 1:

Open 4.1.1.9 Buy Reloadable Card Form Filled in Current Window

% RBC Digital Strategy & Experience Team
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1.21. 4.1.1.9 Buy Reloadable Card Form Filled

1.21.1. User Interface

#0000 ROGERS 7 12:00 PM 100%

@ Add Card

Apple Store

PRODUCT

Apple Store Gift Card - Ribbon (Reloa...

AMOUNT

200.00 >

FROM
Chequing >

(00999-5039999)
20,000.00

SEND AS A GIFT

Product Description >
Redemption Information >
Terms & Conditions >

Continue

Cancel

A D

1.21.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition Ul Reference

-
w\é;,—g RBC Digital Strategy & Experience Team

RS  Confidential i
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Footnote | Interactions Physical Interaction Screen Transition Ul Reference
1 OnClick: 4.11 (Sticky Subheaders) | 5.2 (Slide Left to Right) | Nav Bar - Bck Icn
Case 1:
Open Back in Current Window
2 OnClick: Single Tap 5.1 (Slide Right to Left) | Prmry Btn Actv
Case 1:
Open 4.1.1.10 Confirm in Current Window
3 OnClick: Single Tap 5.1 (Slide Right to Left) | Scndry Btn Actv

Case 1:
Open 4.1.1.2 Manage Gift Cards in Current Window

Ne

RBC

RBC Digital Strategy & Experience Team
Confidential
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1.22. 4.1.1.10 Confirm
1.22.1. User Interface

eee00 ROGERS 7 12:00 PM 100%

E Confirm

PRODUCT

Apple Store Gift Card - Ribbon (Reloa...
Balance: 200.00

AMOUNT

200.00

FROM

Chequing
(00999-5039999)

Confirm

Cancel

= 9]

1.22.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference

|g| a I egy Xperlence eam
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Footnote

Interactions

Physical Interaction | Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap 5.2 (Slide Left to Right)

Nav Bar - Icn

OnClick:
Case 1:
Open 4.1.1.11 Complete in Current Window

Single Tap 5.1 (Slide Right to Left)

Prmry Btn Actv

OnClick:
Case 1:
Open 4.1.1.2 Manage Gift Cards in Current Window

Single Tap 5.1 (Slide Right to Left)

Scndry Btn Actv

Ne

RBC

RBC Digital Strategy & Experience Team
Confidential
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1.23. 4.1.1.11 Complete

1.23.1. User Interface

1.23.2. Widget Table

eee00 ROGERS = 12:00 PM 100%

Add Card

Complete: Your purchase was
0 successful. APR 03 2014 at 13:57
EST.

PRODUCT

Apple Store Gift Card - Ribbon (Reloa...
1234567890123

Balance: 200.00

AMOUNT
200.00

FROM

Chequing
(00999-5039999)

New Balance: 19,800.00

REFERENCE ID
0987654321

Add another card

=) =

‘ Footnote ‘ Interactions

‘ Physical Interaction ‘ Screen Transition

‘ Ul Reference

™
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Confidential
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Footnote | Interactions Physical Interaction | Screen Transition Ul Reference

1 OnClick: Single Tap 5.1 (Slide Right to Left) | Prmry Btn Actv
Case 1:
Open 4.1.1.4 Search/Select Retailers in Current Window
2 OnClick: Single Tap 5.1 (Slide Right to Left) | Scndry Btn Actv
Case 1:

Open 4.1.1.12 Reloadable Gift Card Added in Current Window

% RBC Digital Strategy & Experience Team
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1.24. 4.1.1.12 Reloadable Gift Card Added

1.24.1. User Interface

eee00 ROGERS 7 12:00 PM 100%
Pay Close™

Tap any card to pay.
Tap and hold card to refresh balance.

$20.00

Available Balance

Manage Cardt2l

1.24.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition | Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1 OnClick: Single Tap 5.4 (Slide Up) Nav Bar - Btn Clse
Case 1:
Open 3.1.1.2 Accounts in Current Window
2 OnClick: Single Tap 5.4 (Slide Up) WLT Actn Bar Lbl
Authenticated:

Open 9.1.1.1 Manage Reloadable Card in Current Window

Unauthenticated:
Set value of Screen equal to "4.1.1.12"

Open 18.1.1.1 Inflow Authentication in Current Window

Ne

RBC

RBC Digital Strategy & Experience Team
Confidential
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1.25. 5.1.1.0 Buy Virtual Card (Fixed) Flow
1.25.1. User Interface

3
RBC]

5.1.1.0 Buy

Virtual Card
(Fixed) Flow

5.1.1.1 Buy
Fixed Card
Form

i}

5.1.1.2 Select
Account

i}

5.1.1.3 Buy
Fixed Card
Form Filled

Send as — Yes
a Gift?

i}

5.1.1.4 Confirm

i}

5.1.1.5
Complete

i}

5.1.1.6 Fixed
Gift Card Added

¢« No

RBC Digital Strategy & Experience Team

Confidential

Last updated: September 5, 2014

Version: 2.4
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1.26. 5.1.1.1 Buy Fixed Card Form

1.26.1. User Interface

1.26.2. Widget Table

eee00 ROGERS & 12:00 PM

| Add Card

PRODUCT

iTunes Gift Card
Balance: 15.00

AMOUNT

15.00

FROM

Select Account

SEND AS A GIFT

Product Description

Redemption Information

Terms & Conditions

Continue

Cancel

‘ Footnote ‘ Interactions

‘ Physical Interaction ‘ Screen Transition

‘ Ul Reference

=
RBCH
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap

5.2 (Slide Left to Right)

Nav Bar - Bck Icn

OnClick:
Case 1:
Open 5.1.1.2 Select Account in Current Window

Single Tap

5.1 (Slide Right to Left)

Frm Fid

Ne

RBC

RBC Digital Strategy & Experience Team
Confidential
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1.27. 5.1.1.2 Select Account

1.27.1. User Interface

eee00 ROGERS 7 12:00 PM 100% ()

F Select Account

Chequing 456.25
(000003-522259)

Savings 13,033.92
(000003-522260)

VISA -3,342.59
(4510-1300-0009-0589)

1.27.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference

(\% RBC Digital Strategy & Experience Team
RN Confidential
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) | Bck Icn
Case 1:
Open Back in Current Window
2 OnClick: Single Tap 5.1 (Slide Right to Left) | Sel Acct Lst Rw
Case 1:

Open 5.1.1.3 Buy Fixed Card Form Filled in Current Window

Ne

RBC

RBC Digital Strategy & Experience Team
Confidential
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1.28. 5.1.1.3 Buy Fixed Card Form Filled

1.28.1. User Interface

e0000 ROGERS & 12:00 PM

@ Add Card

PRODUCT

iTunes Gift Card
Balance: 15.00

AMOUNT

15.00

FROM
Chequing >

(00999-5039999)
20,000.00

n SEND AS A GIFT

Product Description >
Redemption Information >
Terms & Conditions >

Continue

Cancel

]

1.28.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition Ul Reference

Confidential Last updated: September 5, 2014 Version: 2.4 Page 66 of
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Footnote

Interactions

Physical Interaction

Screen Transition Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap

5.2 (Slide Left to Right) | Nav Bar - Bck Icn

OnClick:
Case 1:
Open 6.1.1.1 Buy Fixed Card Send as Gift in Current Window

Single Tap

5.3 (Quick Change) Chkbx

OnClick:
Case 1:
Open 5.1.1.4 Confirm in Current Window

Single Tap

5.1 (Slide Right to Left) | Prmry Btn Actv

Ne

RBC

RBC Digital Strategy & Experience Team

Confidential Last updated: September 5, 2014 Version: 2.4
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1.29. 5.1.1.4 Confirm

1.29.1. User Interface

00000 ROGERS = 12:00 PM 100%
g Confirm
PRODUCT
iTunes Gift Card

Balance: 15.00

AMOUNT

15.00

FROM

Chequing
(00999-5039999)

Confirm

Cancel

=] ]

1.29.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference ‘

2
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Footnote

Interactions

Physical Interaction | Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap 5.2 (Slide Left to Right)

Bck Icn

OnClick:
Case 1:
Open 5.1.1.5 Complete in Current Window

Single Tap 5.1 (Slide Right to Left)

Prmry Btn Actv

OnClick:
Case 1:
Open 4.1.1.2 Manage Gift Cards in Current Window

Single Tap 5.2 (Slide Left to Right)

Scndry Btn Actv

Ne

RBC
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1.30. 5.1.1.5 Complete

1.30.1. User Interface

e0000 ROGERS ¥ 12:00 PM

Add Card

100% ()

Complete: Your purchase was
0 successful. APR 03 2014 at 13:57

EST.

PRODUCT

iTunes Gift Card
1234567890123
Balance: 15.00

AMOUNT
15.00

FROM

Chequing
(00999-5039999)

New Balance: 19,800.00

REFERENCE ID
0987654321

Add another card

=) =

1.30.2. Widget Table

‘ Footnote ‘ Interactions

‘ Physical Interaction ‘ Screen Transition

‘ Ul Reference

™
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open 4.1.1.4 Search/Select Retailers in Current Window

Single Tap

5.1 (Slide Right to Left) | Prmry Btn Actv

OnClick:
Case 1:
Open 5.1.1.6 Fixed Gift Card Added in Current Window

Single Tap

5.1 (Slide Right to Left) | Scndry Btn Actv

Ne

RBC
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1.31. 5.1.1.6 Fixed Gift Card Added

1.31.1. User Interface

eee00 ROGERS = 12:00 PM 100%

Pay Close™

Tap any card to pay.
Tap and hold card to refresh balance.

Apple SWTunes 8
$15.00 ’ R \

Available Balance £

- [2]

Statbucks

$20.00

Available Balance

Manage Card{?!

1.31.2. Widget Table

Footnote | Interactions Physical Screen Transition Ul Reference Ul Elements
Interaction

% RBC Digital Strategy & Experience Team
rRBCH Confidential Last updated: September 5, 2014 Version: 2.4 Page 72 of

nNA




Footnote | Interactions Physical Screen Transition Ul Reference Ul Elements
Interaction
1 OnClick: Single Tap 5.4 (Slide Up) Nav Bar - Clse
Case 1: Btn
Open 3.1.1.2 Accounts in Current Window
2 OnClick: Single Tap 5.1 (Slide Right to
Case 1: Left)
Open 14.1.1.2 Use Card in Current Window
3 OnClick: Single Tap 5.4 (Slide Up) WLT Actn Bar
Authenticated:
Open 4.1.1.2 Manage Gift Cards in Current Window
Unauthenticated:
Set value of Screen equal to "5.1.1.6"
Open 18.1.1.1 Inflow Authentication in Current
Window
4 WLT 2 tbs - 2
Sel

% RBC Digital Strategy & Experience Team
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1.32. 6.1.1.0 Send as Gift Flow

1.32.1. User Interface

=
RBCH

6.1.1.0 Send as

Gift Flow

6.1.1.1 Buy
Fixed Card
Send as Gift

i}

6.1.1.2
Notification
Method

i}

6.1.1.3
Notification
Method Select

—

i}

6.1.1.4 Email
Address

i}

6.1.1.5 Email
Address Filled

i}

6.1.1.6 Confirm

i}

6.1.1.7
Complete

RBC Digital Strategy & Experience Team

Confidential

A

No

No

Last updated: September 5, 2014
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Version: 2.4
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1.33. 6.1.1.1 Buy Fixed Card Send as Gift

1.33.1. User Interface

1.33.2. Widget Table

00000 ROGERS 7 12:00 PM

@ Send Card

PRODUCT

iTunes Gift Card
Balance: 15.00

AMOUNT

15.00

FROM

Chequing
(00999-50399999)
20,000.00

Q SEND AS A GIFT

Product Description
Redemption Information

Terms & Conditions

Continue

‘ Footnote ‘ Interactions

‘ Physical Interaction ‘ Screen Transition

‘ Ul Reference

(\,—,
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) | Bck Icn
Case 1:
Open Back in Current Window
2 OnClick: Single Tap 5.1 (Slide Right to Left) | Prmry Btn Actv
Case 1:

Open 6.1.1.2 Notification Method in Current Window

Ne

RBC
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1.34. 6.1.1.2 Notification Method
1.34.1. User Interface
00000 ROGERS = 12:00 PM

Send Card

STEP 1 of 4

100% (.

How would you like to send your card?

NOTIFY BY

Email

Continue

Cancel

Add from contact IistE

1.34.2. Widget Table

Footnote | Interactions Physical Screen Transition ul Notes
Interaction Reference
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Footnote

Interactions

Physical
Interaction

Screen Transition ul

Reference

Notes

OnClick:
Case 1:
Open Back in Current Window

Single Tap

5.2 (Slide Left to Right)

Bck Icn

OnClick:
Case 1:
Open 6.1.1.3 Notification Method
Select in Current Window

Single Tap

5.20 (Custom Picker
Slides Up) *

The default selection for the Notify
By field is "Email".

OnClick:

Case 1:
Open 7.1.1.1 Allow Dialog in Current

Window

Single Tap

5.4 (Slide Up)
Bar

WLT Actn

\a

RBC
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Confidential
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1.35. 6.1.1.3 Notification Method Select

1.35.1. User Interface

eee00 ROGERS 7 12:00 PM 100%
@ Send Card

STEP 1 of 4

How would you like to send your card?

NOTIFY BY
>
CanceB Don&
Email
Text Message
1.35.2. Widget Table
‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference
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Footnote

Interactions

Physical Interaction | Screen Transition

Ul Reference

1

OnClick:

Case 1:
Open Link in Current Window
Open Back in Current Window

Single Tap 5.2 (Slide Left to Right)

Bck Icn

OnClick:
Case 1:
Open 6.1.1.4 Email Address in Current Window

Single Tap 5.5 (Slide Down)

OnClick:
Case 1:
Open 6.1.1.2 Notification Method in Current Window

Single Tap 5.5 (Slide Down)

Ne
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1.36. 6.1.1.4 Email Address

1.36.1. User Interface

ee000 ROGERS 7 12:00 PM 100%
@ Send Card

STEP 2 of 4

Please enter your recipient's details.

NOTIFY BY

Email >

EMAIL ADDRESS

Enter Email Address

RE-ENTER EMAIL ADDRESS

Re-enter Email Address

* Please note that once sent, the email or text
message cannot be recalled or stopped.

Continue

Cancel

@ Add from contact IisE

1.36.2. Widget Table

Footnote | Interactions Physical Screen ul Notes
Interaction Transition Reference
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Footnote | Interactions Physical Screen ul Notes
Interaction Transition Reference
1 OnClick: Single Tap 5.2 (Slide Left | Nav Bar -
Case 1: to Right) Bck Icn
Open Back in Current
Window
2 OnClick: Single Tap 5.1 (Slide Frm Fid
Case 1: Right to Left)
Open 6.1.1.5 Email
Address Filled in Current
Window
3 OnClick: Single Tap 5.1 (Slide The "Re-enter Email Address field is only available if the user
Case 1: Right to Left) opts to enters the email address. If the user adds thde contact
Open 6.1.1.5 Email information via the contact list, this field will not appear.
Address Filled in Current
Window
4 OnClick: Single Tap 5.1 (Slide Scndry Btn
Case 1: Right to Left) | Actv
Open 6.1.1.2
Notification Method in
Current Window
5 OnClick: Single Tap 5.4 (Slide Up) | WLT Actn
Case 1: Bar
Open 7.1.1.1 Allow
Dialog in Current Window
% RBC Digital Strategy & Experience Team
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1.37. 6.1.1.5 Email Address Filled

1.37.1. User Interface

ee000 ROGERS 7 12:00 PM 100%
@ Send Card

STEP 2 of 4

Please enter your recipient's details.

NOTIFY BY

Email >

EMAIL ADDRESS

dbohm@particle.com

RE-ENTER EMAIL ADDRESS

dbohm@particle.com

* Please note that once sent, the email or text
message cannot be recalled or stopped.

Continue

Cancel

Add from contact IisE

1.37.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference
O
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Footnote

Interactions

Physical Interaction | Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap 5.2 (Slide Left to Right)

Bck Icn

OnClick:
Case 1:
Open 6.1.1.6 Confirm in Current Window

Single Tap 5.1 (Slide Right to Left)

Prmry Btn Actv

OnClick:
Case 1:
Open 6.1.1.2 Notification Method in Current Window

Single Tap 5.1 (Slide Right to Left)

OnClick:
Case 1:
Open 7.1.1.1 Allow Dialog in Current Window

Single Tap 5.4 (Slide Up)

WLT Actn Bar

\a

RBC
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Confidential
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1.38. 6.1.1.6 Confirm

1.38.1. User Interface

00000 ROGERS & 12:00 PM 100%

@ Confirm

STEP 3 of 4

Please note that once sent, the email
or text message gift cannot be
recalled or stopped.

PRODUCT

iTunes Gift Card
Balance: 15.00

AMOUNT

15.00

FROM

Chequing
(00999-5039999)

EMAIL

dbohm@particle.com

Confirm

Cancel

1.38.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference

Last updated: September 5, 2014 Version: 2.4
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Footnote

Interactions

Physical Interaction | Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap 5.2 (Slide Left to Right)

Bck Icn

OnClick:
Case 1:
Open 6.1.1.7 Complete in Current Window

Single Tap 5.1 (Slide Right to Left)

Prmry Btn Actv

OnClick:
Case 1:
Open 6.1.1.4 Email Address in Current Window

Single Tap 5.1 (Slide Right to Left)

Scndry Btn Actv

Ne
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1.39. 6.1.1.7 Complete

1.39.1. User Interface

1.39.2. Widget Table

ee000 ROGERS 7

12:00 PM
Send Card

100%

STEP 4 of 4

Complete:

Your card was

0 successfully sent. APR 03 2014 at

13:57 EST.

PRODUCT

iTunes Gift Card

1234567890123
Balance: 15.00

AMOUNT
15.00

FROM
Chequing

(00999-5039999)
New Balance: 19,800.00

EMAIL

d.bohm@particle.com

REFERENCE ID
0987654321

Add another card

‘ Footnote ‘ Interactions

‘ Physical Interaction ‘ Screen Transition

‘ Ul Reference

Confidential

™

RBC Digital Strategy & Experience Team

Last updated: September 5, 2014

Version: 2.4

Page 87 of

nNA



Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open 4.1.1.4 Search/Select Retailers in Current Window

Single Tap

5.1 (Slide Right to Left) | Prmry Btn Actv

OnClick:
Case 1:
Open 5.1.1.6 Fixed Gift Card Added in Current Window

Single Tap

5.1 (Slide Right to Left) | Scndry Btn Actv

Ne
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1.40. 7.1.1.0 Send as Gift from Contact List Flow

1.40.1. User Interface

™

RBC Digital Strategy & Experience Team
Confidential

7.1.1.0 Send as
Gift from

Contact List
Flow

7.1.1.1 Allow
Dialog

L

7.1.1.2 Contact
List

L

7.1.1.3 Contact
Email

L

7.1.1.4 Contact
Email Selected

Last updated: September 5, 2014

Version: 2.4
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1.41. 7.1.1.1 Allow Dialog

1.41.1. User Interface

Contacts

"RBC Mobile" would like to
access your contacts.

Don't Allow

1.41.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition | Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open 7.1.1.2 Contact List in Current Window

Single Tap

5.3 (Quick Change)

DIg - 2In 2 btn

OnClick:
Case 1:
Open 6.1.1.2 Notification Method in Current Window

Single Tap

5.3 (Quick Change)

DIg - 2In 2 btn

Ne
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1.42.7.1.1.2 Contact List

1.42.1. User Interface

eee00 ROGERS 7 12:00 PM 100% ()
@ Contact List
Q Search
B
2]
Bohm David
Bohr Niels
F

Fermi Enrico

H

Hopkins John

K
Kaku Michio

L

Lorenz Edward

N

A
B
C
D
E
F
G
H
I
J
K
L
M
N
@)
P
Q
R
S
T
U
Vv
W
X
Y
Z
#

Newton Isaac

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference ‘

1.42.2. Widget Table
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) | Nav Bar - Bck Icn
Case 1:
Open Back in Current Window
2 OnClick: Single Tap 5.1 (Slide Right to Left)
Case 1:

Open 7.1.1.3 Contact Email in Current Window

Ne

RBC
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1.43. 7.1.1.3 Contact Email
1.43.1. User Interface

ee0e00 ROGERS =+ 12:00 PM

( Contact

Bohm David
Physicist

home
d.bohm@particle.com

work
dbohm@QContinuum.com

home

(416) 586-1370

mobile

(416) 586-1731

Done

1.43.2. Widget Table

‘ Footnote ‘ Ul Elements
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Footnote

Ul Elements

1

Cntct Lst

N

RBCJ

RBC Digital Strategy & Experience Team
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1.44. 7.1.1.4 Contact Email Selected
1.44.1. User Interface

00000 ROGERS = 12:00 PM 100%

g Contact Cancel

Bohm David
Physicist

home
d.bohm@particle.com Q

work
dbohm@QContinuum.com

home

(416) 586-1370

mobile

(416) 586-1731

2]
Done

1.44.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference
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Footnote

Interactions

Physical Interaction | Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap 5.2 (Slide Left to Right)

OnClick:
Case 1:
Open 7.1.1.5 Email Address Filled in Current Window

Single Tap 5.2 (Slide Left to Right)

Prmry Btn Actv

OnClick:
Case 1:
Open 6.1.1.4 Email Address in Current Window

Single Tap 5.2 (Slide Left to Right)

Scndry Btn Actv

Ne
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1.45. 7.1.1.5 Email Address Filled

1.45.1. User Interface

eee00 ROGERS = 12:00 PM 100%

@ Send Card

STEP 2 of 4

Please enter your recipient's details.

NOTIFY BY

Email >

EMAIL ADDRESS

dbohm@particle.com

* Please note that once sent, the email or text
message cannot be recalled or stopped.

Continue

Cancel

@ Add from contact IislE

1.45.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

OnClick:
Case 1:
Open 6.1.1.6 Confirm in Current Window

Single Tap

5.1 (Slide Right to Left)

OnClick:
Case 1:
Open 6.1.1.2 Notification Method in Current Window

Single Tap

5.1 (Slide Right to Left)

Scndry Btn Actv

OnClick:
Case 1:
Open 7.1.1.1 Allow Dialog in Current Window

Single Tap

5.4 (Slide Up)

Actn Bar

\a
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1.46. 8.1.1.0 Add a Physical Card Flow

1.46.1. User Interface

™

8.1.1.0 Add a

Physical Card
Flow

8.1.1.1 Search/
Select Retailers

4

8.1.1.2 Enter
Physical Card
Info

h 4

8.1.1.4 Enter
Physical Card
Info Filled

A

8.1.1.3 Add
Physical Card
Help

4

8.1.1.5
Complete

4

8.1.1.6 Physical
Gift Card Added

RBC Digital Strategy & Experience Team

Confidential
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1.47. 8.1.1.1 Search/Select Retailers

1.47 1. User Interface

ee000 ROGERS =

<

12:00 PM
Add Card

100%

Find a Retailer

A
s «eAppIe
\

C

Canadian Tire

Indigo

H

&
S

Glpin Chapters Indigo

' Home Depot

3@1% Hudson's Bay

HUDSON'S BAY CO.

lw Starbucks

1.47.2. Widget Table

Second Cup

atN-<><E<C—1(DJJOUOZ§r—XC——IG)T\ITIUOH—ID

Footnote | Interactions Physical Screen Transition Ul Reference Ul Elements
Interaction
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Footnote | Interactions Physical Screen Transition Ul Reference Ul Elements
Interaction
1 OnClick: Single Tap 5.2 (Slide Left to Nav Bar - Bck Icn
Case 1: Right)
Open Back in Current Window
2 OnClick: Single Tap 5.1 (Slide Right to WLT GC Rilr Lst
Case 1: Left) Rw
Open 8.1.1.2 Enter Physical Card Info in Current
Window
3 WLT 2 tbs - 1
Sel
% RBC Digital Strategy & Experience Team
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1.48. 8.1.1.2 Enter Physical Card Info

1.48.1. User Interface

eee00 ROGERS ¥ 12:00 PM 100%

& Add Card

Please enter the card information (2 |
below. ‘l
CARD #

El

SECURITY CODE

* Please be advised that some retailers may
require the plastic card to be presented at the
time of purchase.

Continue

1.48.2. Widget Table

Footnote | Interactions Physical Screen Transition Ul Reference
Interaction
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Footnote

Interactions

Physical
Interaction

Screen Transition

Ul Reference

OnClick:
Case 1:
Open Back in Current Window

Single Tap

5.2 (Slide Left to Right)

Nav Bar - Bck
Icn

OnClick:
Case 1:
Open 8.1.1.3 Add Physical Card Help in Current Window

Single Tap

OnClick:

Case 1:
Open 8.1.1.4 Enter Physical Card Info Filled in Current

Window

Single Tap

5.14 (Default Keyboard Slides
Up) *

OnClick:

Case 1:
Open 8.1.1.4 Enter Physical Card Info Filled in Current

Window

Single Tap

5.14 (Default Keyboard Slides
Up) *

\a

RBC
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1.49. 8.1.1.3 Add Physical Card Help

1.49.1. User Interface

eee00 ROGERS = 12:00 PM 100% ()

{3 Add Card

; 09876543 1‘

oo “ » ‘A A‘A

Scratch the silver foil at the back of your
card to reveal the 16-digit security code.

2]

1.49.2. Widget Table

‘ Footnote ‘ Interactions ‘
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Footnote

Interactions

1

OnClick:
Case 1:
Open Back in Current Window

OnClick:
Case 1:

Open 8.1.1.2 Enter Physical Card Info in Current Window

Ne

RBC

RBC Digital Strategy & Experience Team
Confidential
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1.50. 8.1.1.4 Enter Physical Card Info Filled
1.50.1. User Interface

eee00 ROGERS ¥ 12:00 PM 100%

& Add Card

Please enter the card information

2]
below. ‘l

CARD #

1234567890123

SECURITY CODE

987654321234

* Please be advised that some retailers may

require the plastic card to be presented at the
time of purchase.

3]

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference

1.50.2. Widget Table
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Footnote

Interactions

Physical Interaction | Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap 5.2 (Slide Left to Right) | Nav Bar - Bck Icn

OnClick:
Case 1:

Open 8.1.1.3 Add Physical Card Help in Current Window

Single Tap ?

OnClick:
Case 1:
Open 8.1.1.5 Complete in Current Window

Single Tap 5.2 (Slide Left to Right) | Prmry Btn Actv

Ne

RBC

RBC Digital Strategy & Experience Team
Confidential
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1.51. 8.1.1.5 Complete
1.51.1. User Interface

eee00 ROGERS = 12:00 PM 100% ()

Add Card

Complete: Your card was
0 successfully added. Dec 03 2014 at
13:57 EST.

You can begin using it immediately by selecting
"Use Card" below.

Use Card

®

1.51.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference
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Footnote | Interactions Physical Interaction | Screen Transition Ul Reference

1 OnClick: Single Tap 5.1 (Slide Right to Left) | Prmry Btn Actv
Case 1:
Open 14.1.1.2 Use Card in Current Window
2 OnClick: Single Tap 5.1 (Slide Right to Left) | Scndry Btn Actv
Case 1:

Open 8.1.1.6 Physical Gift Card Added in Current Window

% RBC Digital Strategy & Experience Team
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1.52. 8.1.1.6 Physical Gift Card Added
1.52.1. User Interface

eee00 ROGERS 7 12:00 PM 100%
Pay Close™

Tap any card to pay.
Tap and hold card to refresh balance.

BN

Available Balance

‘Starbucks:

$20.00

Manage Cards

1.52.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition | Ul Elements
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Elements

1

OnClick:
Case 1:
Open 3.1.1.2 Accounts in Current Window

Single Tap

5.4 (Slide Up)

WLT 2 tbs - 2 Sel

Ne

RBC

RBC Digital Strategy & Experience Team

Confidential
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1.53. 9.1.1.0 Manage Cards Flow

1.53.1. User Interface

=
RBCH

9.1.1.0 Manage 41.1.3Add a
Cards Flow ) Card
9.1.1.1b
9.1.1.1 Manage ! N
Reloadable Card S Ma’gﬁgg‘i’:’ds
15.1.1.1 Search/
Select Retailers
h 4
9.1.1.2 Manage
Reloadable Card N 9':3';?:: 't‘i’:r‘:ct
Form P
9114
~—>{ Redemption
Information

RBC Digital Strategy & Experience Team
Confidential

.|9.1.1.5 Terms &

Conditions

9.1.1.6 Lost/
Stolen

Last updated: September 5, 2014

h 4

9.1.1.7 Lost/
Stolen Dial Out

Version: 2.4
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1.54. 9.1.1.1 Manage Reloadable Card

1.54.1. User Interface

eee00 ROGERS 7 12:00 PM 100%
g Manage

Tap a card to manage preferences.

$20.00

Available Balance

Add ca®l | offel#l |, . &

1.54.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference
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Footnote | Interactions Physical Interaction | Screen Transition Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) | Nav Bar - Bck Icn
Case 1:
Open Back in Current Window
2 OnClick: Single Tap 5.1 (Slide Right to Left)
Case 1:

Open 9.1.1.2 Manage Reloadable Card Form in Current Window

3 OnClick: Single Tap 5.3 (Quick Change)
Case 1:
Open 4.1.1.3 Add a Card in Current Window
4 OnClick: Single Tap 5.4 (Slide Up)
Case 1:

Open 15.1.1.1 Search/Select Retailers in Current Window

5 OnClick: Single Tap 5.4 (Slide Up)
Case 1:
Open 9.1.1.1b Manage Cards Ellipsis in Current Window

% RBC Digital Strategy & Experience Team
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1.55. 9.1.1.2 Manage Reloadable Card Form

1.55.1. User Interface

ee0000 ROGERS 7 12:00 PM

@ Details

Apple Store

PRODUCT

Apple Store Gift Card - Ribbon (Reloa...
1234567890123

Balance: 200.00 E
Updated Jul 10, 2013 at 5:34 PM EST

Product Description >

Redemption Information >

Terms & Conditions >

Lost/Stolen >

Reload

Send As a Gift

EII

REMOVE CARD

i

1.55.2. Widget Table

Footnote | Interactions Physical Screen Transition Ul Reference
Interaction

Last updated: September 5, 2014 Version: 2.4 Page 116 of
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Footnote | Interactions Physical Screen Transition Ul Reference
Interaction
1 OnClick: Single Tap 5.2 (Slide Left to Nav Bar - Bck
Case 1: Right) len
Open Back in Current Window
2 Single Tap ? ?
3 OnClick: Single Tap 5.1 (Slide Right to
Case 1: Left)
Open 9.1.1.3 Product Description in Current Window
4 OnClick: Single Tap 5.1 (Slide Right to
Case 1: Left)
Open 9.1.1.4 Redemption Information in Current Window
5 OnClick: Single Tap 5.1 (Slide Right to
Case 1: Left)
Open 9.1.1.5 Terms & Conditions in Current Window
6 OnClick: Single Tap 5.1 (Slide Right to
Case 1: Left)
Open 9.1.1.6 Lost/Stolen in Current Window
7 OnClick: Single Tap 5.1 (Slide Right to Prmry Btn Actv
Case 1: Left)
Open 10.1.1.1 Reload Card Form in Current Window
8 Single Tap 5.1 (Slide Right to Sec Btn Actv
Left)
9 OnClick: Single Tap 5.1 (Slide Right to Trtry Btn Actv
Balance: Left)
Open 12.1.1.3 Remove Gift Card - Remaining Balance in Current
Window
No Balance:
Open 12.1.1.1 Remove Gift Card in Current Window
Not Giftable:
Open 12.1.1.2 Remove Gift Card - Not Giftable in Current Window
% RBC Digital Strategy & Experience Team
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1.56. 9.1.1.3 Product Description

1.56.1. User Interface

eee00 ROGERS = 12:00 PM 100%

@ Product Description

Apple Store

This store card lets fill your iPhone, iPad, or
iPod touch with content from the iTunes Store
or App Store.

Browse the huge variety of music, movies, TV
shows, eBooks, and apps so you can load up
your iOS device with stuff you really want.
You can also use this card to purchase apps

and entertainment for your Mac computer
through iTunes or the Mac App Store.

2]

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference

1.56.2. Widget Table
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Footnote | Interactions Physical Interaction | Screen Transition Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) | Nav Bar - Bck Icn
Case 1:
Open Back in Current Window
2 OnClick: Single Tap 5.2 (Slide Left to Right) | Prmry Btn Actv
Case 1:

Open 9.1.1.2 Manage Reloadable Card Form in Current Window

% RBC Digital Strategy & Experience Team
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1.57. 9.1.1.4 Redemption Information
1.57.1. User Interface

eee00 ROGERS = 12:00 PM 100%

@ Redemption Information

Apple Store

Apple Store Gift Cards can be used at an
Apple Retail Store, in the Apple Online Store,
or on the phone by calling 1-800-MY-APPLE.

Note that Apple Store Gift Cards can be
redeemed on the Apple Online Store and at
Apple Retail stores, but not on the iTunes
Music Store.

You must use an iTunes Gift Card to purchase
items in the iTunes Music Store.

2]

1.57.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap

5.2 (Slide Left to Right)

OnClick:
Case 1:
Open 9.1.1.2 Manage Reloadable Card Form in Current Window

Single Tap

5.2 (Slide Left to Right)

Prmry Btn Actv

Ne
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Confidential Last updated: September 5, 2014

Version: 2.4 Page 121 of

nNA



1.58. 9.1.1.5 Terms & Conditions

1.58.1. User Interface

0 ROGERS = 12:00 PM 100% =)

@ Terms & Conditions

Apple Store

THE LEGAL AGREEMENTS SET OUT
BELOW GOVERN YOUR USE OF THE
ITUNES STORE, MAC APP STORE, APP
STORE, AND IBOOKS STORE SERVICES
("SERVICES"). TO AGREE TO THESE
TERMS, CLICK "AGREE." IF YOU DO NOT
AGREE TO THESE TERMS, DO NOT CLICK
"AGREE," AND DO NOT USE THE
SERVICES.

A. ITUNES STORE, MAC APP STORE, APP
STORE, AND IBOOKS STORE TERMS OF
SALE

PAYMENTS, TAXES, AND REFUND POLICY

You agree that you will pay for all products
you purchase through the Services, and that
Apple may charge your payment method for
any products purchased and for any
additional amounts (including any taxes and
late fees, as applicable) that may be accrued
by or in connection with your Account. YOU
ARE RESPONSIBLE FOR THE TIMELY
PAYMENT OF ALL FEES AND FOR
PROVIDING APPLE WITH A VALID PAYMENT
METHOD FOR PAYMENT OF ALL FEES. For
details of how purchases are billed please
visit support.apple.com/kb/HT5582.

Your total price will include the price of the
product plus any applicable sales tax; such
sales tax is based on the bill-to address and
the sales tax rate in effect at the time you
download the product. We will charge tax
only in states where digital goods are taxable.

All sales and rentals of products are final.

1.58.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition Ul Reference
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Footnote | Interactions Physical Interaction | Screen Transition Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) | Nav Bar - Bck Icn
Case 1:
Open Back in Current Window
2 OnClick: Single Tap 5.2 (Slide Left to Right) | Prmry Btn Actv
Case 1:

Open 9.1.1.2 Manage Reloadable Card Form in Current Window
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1.59. 9.1.1.6 Lost/Stolen

1.59.1. User Interface

eee00 ROGERS = 12:00 PM 100%

g Lost/Stolen

Apple Store

If your Gift Card has been lost or you believe
it to be stolen, please contact the following

number.
PHONE \
1-800-692-755341 \

®

1.59.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference
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Footnote

Interactions

Physical Interaction | Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap 5.2 (Slide Left to Right)

Nav Bar - Bck Icn

OnClick:
Case 1:
Open 9.1.1.7 Lost/Stolen Dial Out in Current Window

Single Tap 5.3 (Quick Change)

OnClick:
Case 1:

Open 9.1.1.2 Manage Reloadable Card Form in Current Window

Single Tap 5.2 (Slide Left to Right)

Prmry Btn Actv

Ne
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1.60. 9.1.1.7 Lost/Stolen Dial Out

1.60.1. User Interface

1-800-692-7553

You are leaving the RBC Mobile App.
Do you want to continue?

[1]
Cancel

1.60.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition

2
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Footnote

Interactions

Physical Interaction

Screen Transition

1

OnClick:
Case 1:
Open 9.1.1.6 Lost/Stolen in Current Window

Single Tap

5.3 (Quick Change)

Ne
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1.61. 9.1.1.1b Manage Cards Ellipsis

1.61.1. User Interface

(1]
Add a card
4]

1.61.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition | Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open 3.1.1.6 Have/Buy Card in Current Window

Single Tap

?

OnClick:
Case 1:
Open 15.1.1.1 Search/Select Retailers in Current Window

Single Tap

OnClick:
Case 1:
Open 13.1.1.1 Activity Screen in Current Window

Single Tap

OnClick:
Case 1:
Open 9.1.1.1 Manage Reloadable Card in Current Window

Single Tap

\a
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1.62. 10.1.1.0 Manage Cards - Reload Flow

1.62.1. User Interface

™

RBC Digital Strategy & Experience Team
Confidential

10.1.1.0

Manage Cards -
Reload Flow

10.1.1.1 Reload
Card Form

i

10.1.1.2 Select
Amount

i

10.1.1.3 Reload
Card Form Filled

i

10.1.1.4 Confirm

i

10.1.1.5
Complete

Last updated: September 5, 2014

Version: 2.4
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1.63. 10.1.1.1 Reload Card Form

1.63.1. User Interface

00000 ROGERS ¥ 12:00 PM 100% (.
Reload Card

Apple Store
ADD AMOUNT
(2
Select Amount >
FROM
]
Select Account >

Continue

Cancel

®

1.63.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap

5.2 (Slide Left to Right)

Nav Bar - Bck Icn

OnClick:
Case 1:
Open 10.1.1.2 Select Amount in Current Window

Single Tap

5.20 (Custom Picker Slides Up) *

OnClick:
Case 1:
Open 10.1.1.3 Reload Card Form Filled in Current Window

Single Tap

5.1 (Slide Right to Left)

OnClick:
Case 1:
Open 9.1.1.1 Manage Reloadable Card in Current Window

Single Tap

5.2 (Slide Left to Right)

Trtry Btn

\a
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1.64. 10.1.1.2 Select Amount

1.64.1. User Interface

eee00 ROGERS = 12:00 PM 100%

@ Reload Card

Apple Store
ADD AMOUNT
>

CanceB Don&
5 4 5
0 50
1 6

1.64.2. Widget Table
‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference
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Footnote | Interactions Physical Interaction | Screen Transition Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn
Case 1:
Open Back in Current Window

2 OnClick: Single Tap 5.21 (Keyboard Slides Down) *
Case 1:
Open Back in Current Window

3 OnClick: Single Tap 5.21 (Keyboard Slides Down) *
Case 1:
Open 10.1.1.3 Reload Card Form Filled in Current Window
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1.65. 10.1.1.3 Reload Card Form Filled

1.65.1. User Interface

eee00 ROGERS ¥ 12:00 PM 100% (.

g Reload Card

Apple Store

ADD AMOUNT

50.00 5

FROM

Chequing >
(00999-5039999)
20,000.00

Continue

Cancel

1.65.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference
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Footnote | Interactions Physical Interaction | Screen Transition Ul Reference
1 OnClick: Single Tap 5.2 (Slide Left to Right) | Nav Bar - Bck Icn
Case 1:
Open Back in Current Window
2 OnClick: Single Tap 5.1 (Slide Right to Left) | Prmry Btn Actv
Case 1:
Open 10.1.1.4 Confirm in Current Window
3 OnClick: Single Tap 5.2 (Slide Left to Right) | Trty Btn Actv

Case 1:
Open 10.1.1.1 Reload Card Form in Current Window

Ne
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1.66. 10.1.1.4 Confirm

1.66.1. User Interface

eee00 ROGERS = 12:00 PM 100%

@ Confirm

PRODUCT

Apple Store Gift Card - Ribbon (Reloa...
1234567890123
Balance: 200.00

ADD AMOUNT

50.00

FROM

Chequing
(00999-5039999)

Confirm

Cancel

1.66.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference

2
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Footnote | Interactions Physical Interaction | Screen Transition Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) | Nav Bar - Bck Icn
Case 1:
Open Back in Current Window

2 OnClick: Single Tap 5.1 (Slide Right to Left) | Prmry Btn Actv
Case 1:
Open 10.1.1.5 Complete in Current Window

3 OnClick: Single Tap 5.2 (Slide Left to Right) | Scndry Btn Actv
Case 1:
Open 9.1.1.2 Manage Reloadable Card Form in Current Window

4 OnClick:
Case 1:
Open 10.1.1.3 Reload Card Form Filled in Current Window
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1.67. 10.1.1.5 Complete

1.67.1. User Interface

1.67.2. Widget Table

eee00 ROGERS = 12:00 PM 100%

Reload Card

Complete: Your card was
0 successfully reloaded. APR 03 2014
at 13:57 EST.

PRODUCT
Apple Store Gift Card - Ribbon (Reloa...
New Balance: 250.00

AMOUNT ADDED
50.00

FROM

Chequing
(00999-5039999)

New Balance: 19,750.00

REFERENCE ID
0987654321

Use Card

] =

‘ Footnote ‘ Interactions

‘ Physical Interaction ‘ Screen Transition

‘ Ul Reference

™
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Footnote | Interactions Physical Interaction | Screen Transition Ul Reference

1 OnClick: Single Tap 5.1 (Slide Right to Left) | Prmry Btn Actv
Case 1:
Open 14.1.1.2 Use Card in Current Window
2 OnClick: Single Tap 5.1 (Slide Right to Left) | Scndry Btn Actv
Case 1:

Open 9.1.1.1 Manage Reloadable Card in Current Window
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1.68. 12.1.1.0 Manage Cards - Remove Card Flow

1.68.1. User Interface

12.1.1.0
Manage Cards -

Remove Card

Flow

No

Confidential

Oy
RBC Digital Strategy & Experience Team
RBCH

Yes

h 4

|

12.1.11

Remove Gift

Card

1

>

113
Lo - 4

Remove Gift

Card - —— »<Send as Gift

Remaining
— Batance——

J25iEIr2
Remove Gift

Card - Not

Giftable

Last updated: September 5, 2014

Yes
4

121.1.4
Notification
Method

J

12.1.1.5
Notification
Method Select

l

12.1.1.6 Email
Address

J

12.1.1.7 Email
Address Filled

J

12.1.1.8 Confirm

!

12.1.1.9
Complete

Version: 2.4
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1.69. 12.1.1.1 Remove Gift Card

1.69.1. User Interface

Remove Gift Card

Are you sure you want to remove
this Gift Card from your wallet?

Cancel Remove

Send As a Gift

1.69.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition
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Footnote

Interactions

Physical Interaction

Screen Transition

1

OnClick:
Case 1:
Open 9.1.1.2 Manage Reloadable Card Form in Current Window

Single Tap

?

OnClick:
Case 1:
Open 4.1.1.2 Manage Gift Cards in Current Window

Single Tap

Ne
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1.70. 12.1.1.2 Remove Gift Card - Not Giftable

1.70.1. User Interface

Remove Gift Card

You have a remaining balance of
$200.00. Are you sure you want
to remove it?

Cancel Remove

Send As a Gift

1.70.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition

égﬁ
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Footnote

Interactions

Physical Interaction

Screen Transition

1

OnClick:
Case 1:
Open 9.1.1.2 Manage Reloadable Card Form in Current Window

Single Tap

?

OnClick:
Case 1:
Open 12.1.1.4 Notification Method in Current Window

Single Tap

Ne
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1.71. 12.1.1.3 Remove Gift Card - Remaining Balance

1.71.1. User Interface

Remove Gift Card

You have a remaining balance of
$200.00. Would you like to gift it?

Yes, send as gift
No, remove it
Cancel

1.71.2. Widget Table
‘ Footnote ‘ Interactions Physical Interaction | Screen Transition

C
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Footnote

Interactions

Physical Interaction

Screen Transition

1

OnClick:
Case 1:
Open 12.1.1.4 Notification Method in Current Window

Single Tap

?

OnClick:
Case 1:
Open 5.1.1.6 Fixed Gift Card Added in Current Window

Single Tap

OnClick:
Case 1:
Open 9.1.1.2 Manage Reloadable Card Form in Current Window

Ne
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1.72. 12.1.1.4 Notification Method

1.72.1. User Interface

1.72.2. Widget Table

ee000 ROGERS = 12:00 PM

@ Send Card

STEP 1 of 4

Apple Store

100% (.

How would you like to send your card?

REMAINING BALANCE

200.00

NOTIFY BY

Select Notification Method

Continue

Cancel

Add from contact list

B

Footnote | Interactions Physical Screen Transition Ul Reference
Interaction
po
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Footnote | Interactions Physical Screen Transition Ul Reference
Interaction
1 OnClick: Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck
Case 1: len
Open Back in Current Window
2 OnClick: Single Tap 5.20 (Custom Picker Slides Up)
Case 1: *
Open 12.1.1.5 Notification Method Select in Current
Window
3 Single Tap 5.2 (Slide Left to Right) Scndry Btn Actv
% RBC Digital Strategy & Experience Team
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1.73. 12.1.1.5 Notification Method Select

1.73.1. User Interface

eee00 ROGERS = 12:00 PM 100%
@ Send Card

STEP 1 of 4

How would you like to send your card?

REMAINING BALANCE

200.00
NOTIFY BY
>
Cance® Don&
Email
Text Message
1.73.2. Widget Table
Footnote | Interactions Physical Interaction | Screen Transition Ul Reference
| |
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:

Case 1:
Open Link in Current Window
Open Back in Current Window

Single Tap

5.2 (Slide Left to Right)

Nav Bar - Bck Icn

OnClick:
Case 1:
Open 12.1.1.6 Email Address in Current Window

Single Tap

5.21 (Keyboard Slides Down) *

OnClick:
Case 1:
Open Back in Current Window

Single Tap

5.21 (Keyboard Slides Down) *

Ne

RBC

RBC Digital Strategy & Experience Team
Confidential
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1.74. 12.1.1.6 Email Address

1.74.1. User Interface

0ROGERS &  12:00 PM 100% (-
@ Send Card

STEP 2 of 4

Apple Store

How would you like to send your card?

REMAINING BALANCE

200.00

NOTIFY BY

Email >

EMAIL ADDRESS

Enter Email Address

RE-ENTER EMAIL ADDRESS

Re-enter Email Address

* Please note that once sent, the email or text
message cannot be recalled or stopped.

Continue

Cancel

Add from contact list

1.74.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition Ul Reference
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Footnote | Interactions Physical Interaction | Screen Transition Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn
Case 1:
Open Link in Current Window
Open Back in Current Window

2 OnClick: Single Tap 5.14 (Default Keyboard Slides Up) *
Case 1:
Open 12.1.1.7 Email Address Filled in Current Window

3 OnClick: Single Tap 5.14 (Default Keyboard Slides Up) *
Case 1:
Open 12.1.1.7 Email Address Filled in Current Window
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1.75. 12.1.1.7 Email Address Filled

1.75.1. User Interface

1.75.2. Widget Table

12:00 PM 100% (-
Send Card

STEP 2 of 4

Apple Store

How would you like to send your card?

REMAINING BALANCE

200.00

NOTIFY BY

Email >

EMAIL ADDRESS

dbohm@particle.com

RE-ENTER EMAIL ADDRESS

dbohm@particle.com

* Please note that once sent, the email or text
message cannot be recalled or stopped.

Continue

Cancel

Add from contact list

El

‘ Footnote ‘ Interactions

‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:

Case 1:
Open Link in Current Window
Open Back in Current Window

Single Tap

5.2 (Slide Left to Right)

Nav Bar - Bck Icn

OnClick:
Case 1:
Open 12.1.1.8 Confirm in Current Window

Single Tap

5.1 (Slide Right to Left)

Prmry Btn Actv

Ne

RBC
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1.76. 12.1.1.8 Confirm

1.76.1. User Interface

eee00 ROGERS ¥ 12:00 PM 100%

@ Confirm

STEP 3 of 4

Please note that once sent, the email
or text message gift cannot be
recalled or stopped.

PRODUCT

Apple Store Gift Card - Ribbon (Reloa...
1234567890123
Balance: 200.00

BALANCE TO SEND

200.00

EMAIL

dbohm@particle.com

Confirm

Cancel

o |

1.76.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference
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Footnote | Interactions Physical Interaction | Screen Transition Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) | Nav Bar - Bck Icn
Case 1:
Open Back in Current Window

2 OnClick: Single Tap 5.1 (Slide Right to Left) | Prmry Btn Actv
Case 1:
Open 12.1.1.9 Complete in Current Window

3 OnClick: Single Tap 5.2 (Slide Left to Right) | Scndry Btn Actv
Case 1:
Open 9.1.1.2 Manage Reloadable Card Form in Current Window
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1.77. 12.1.1.9 Complete

1.77.1. User Interface

eee00 ROGERS §  12:00 PM 100% ([’
Add Card

STEP 4 of 4

Complete: Your card was
successfully deleted and your balance
sent. APR 03 2014 at 13:57 EST.

PRODUCT

Apple Store Gift Card - Ribbon (Reloa...
1234567890123

Balance: 200.00

BALANCE SENT
200.00

EMAIL
d.bohm@particle.com

REFERENCE ID
0987654321

1

1.77.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1 OnClick: Single Tap 5.1 (Slide Right to Left) | Prmry Btn Actv
Case 1:
Open 9.1.1.1 Manage Reloadable Card in Current Window
% RBC Digital Strategy & Experience Team
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1.78. 13.1.1.0 Activity Flow

1.78.1. User Interface

™

RBC Digital Strategy & Experience Team

Confidential

13.1.1.0 Activity

Flow

13.1.1.1 Activity
Screen

Last updated: September 5, 2014

h 4

13.1.1.2 Activity
- Send

13.1.1.3 Activity
- Reload

13.1.1.4 Activity
- Purchase

13.1.1.5 Activity
- Add

13.1.1.6 Activity
- Remove

Version: 2.4
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1.79. 13.1.1.1 Activity Screen

1.79.1. User Interface
eee00 ROGERS = 12:00 PM 100%

& Activity

RETAILER  NOVEMBER 07, 2014 TYPE

(2
Apple Send y
, 3
~ Apple Reload
\_4 >
2]
Apple Reload
RETAILER  NOVEMBER 06, 2014 TYPE
5
Apple Purchase 3
RETAILER  NOVEMBER 04, 2014 TYPE
6
Apple Add »
RETAILER  NOVEMBER 02, 2014 TYPE
.
)\‘ Home Depot Remove »
A AN
N
\ Home Depot Purchase

1.79.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap

5.2 (Slide Left to Right)

Nav Bar - Bck Icn

OnClick:
Case 1:
Open 13.1.1.2 Activity - Send in Current Window

Single Tap

5.1 (Slide Right to Left)

OnClick:
Case 1:
Open 13.1.1.3 Activity - Reload in Current Window

Single Tap

5.1 (Slide Right to Left)

OnClick:
Case 1:
Open 13.1.1.3 Activity - Reload in Current Window

Single Tap

5.1 (Slide Right to Left)

OnClick:
Case 1:
Open 13.1.1.4 Activity - Purchase in Current Window

Single Tap

5.1 (Slide Right to Left)

OnClick:
Case 1:
Open 13.1.1.5 Activity - Add in Current Window

Single Tap

5.1 (Slide Right to Left)

OnClick:
Case 1:
Open 13.1.1.6 Activity - Remove in Current Window

Single Tap

5.1 (Slide Right to Left)

\a
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1.80. 13.1.1.2 Activity - Send

1.80.1. User Interface

0o ROGERS &

PRODUCT

12:00 PM 100%

Details

iTunes Gift Card
1234567890123
Balance: 15.00

ACTIVITY TYPE

Send

SECURITY CODE

01110110

DATE & TIME

06 November 2013 13:52 EST

EMAIL

d.bohm@particle.com

REFERENCE ID

0987654321

B O

1.80.2. Widget Table

Edit & Resend

‘ Footnote ‘ Interactions

‘ Physical Interaction ‘ Screen Transition

‘ Ul Reference

3
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Footnote

Interactions

Physical Interaction | Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap 5.2 (Slide Left to Right)

Nav Bar - Bck Icn

OnClick:
Case 1:
Open 6.1.1.2 Notification Method in Current Window

Single Tap 5.1 (Slide Right to Left)

Prmry Btn Actv

OnClick:
Case 1:
Open 13.1.1.1 Activity Screen in Current Window

Single Tap 5.2 (Slide Left to Right)

Scndry Btn Actv

Ne

RBC
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1.81. 13.1.1.3 Activity - Reload

1.81.1. User Interface

eee00 ROGERS & 12:00 PM 100% (.

@ Details

Apple Store

PRODUCT

Apple Store Gift Card - Ribbon (Reloa...
1234567890123
Balance: 250.00

ACTIVITY TYPE

Reload

RELOAD AMOUNT

50.00

FROM

Chequing (9999)

DATE & TIME

06 November 2013 13:52 EST

REFERENCE ID

0987654321

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference

1.81.2. Widget Table
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) | Nav Bar - Bck Icn
Case 1:
Open Back in Current Window
2 OnClick: Single Tap 5.2 (Slide Left to Right) | Prmry Btn Actv
Case 1:

Open 13.1.1.1 Activity Screen in Current Window

Ne

RBC

RBC Digital Strategy & Experience Team
Confidential
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1.82. 13.1.1.4 Activity - Purchase

1.82.1. User Interface

1.82.2. Widget Table

eee00 ROGERS 7 12:00 PM 100%

@ Details

Apple Store /

PRODUCT
Apple Store Gift Card - Ribbon (Reloa...

1234567890123
Balance: 200.00

ACTIVITY TYPE

Purchase

AMOUNT

200.00

FROM

Chequing (9999)

SECURITY CODE

01110110

DATE & TIME

06 November 2013 13:52 EST

REFERENCE ID

0987654321

‘ Footnote ‘ Interactions

‘ Physical Interaction ‘ Screen Transition

% RBC Digital Strategy & Experience Team
\ Confidential
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Footnote

Interactions

Physical Interaction

Screen Transition

1 OnClick: Single Tap 5.2 (Slide Left to Right)
Case 1:
Open Back in Current Window
2 OnClick: Single Tap 5.2 (Slide Left to Right)
Case 1:

Open 13.1.1.1 Activity Screen in Current Window

Ne
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1.83. 13.1.1.5 Activity - Add

1.83.1. User Interface

00000 ROGERS 7 12:00 PM 100% (.

@ Details

Apple Store

PRODUCT
Apple Store Gift Card - Ribbon (Reloa...

1234567890123
Balance: 50.00

ACTIVITY TYPE

Add

SECURITY CODE

01110110

DATE & TIME

06 November 2013 13:52 EST

REFERENCE ID

0987654321
1.83.2. Widget Table
‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) | Nav Bar - Bck Icn
Case 1:
Open Back in Current Window
2 OnClick: Single Tap 5.2 (Slide Left to Right) | Prmry Btn Actv
Case 1:

Open 13.1.1.1 Activity Screen in Current Window

Ne

RBC
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Confidential
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1.84. 13.1.1.6 Activity - Remove

1.84.1. User Interface

#0000 ROGERS = 12:00 PM 100% ()

@ Details

Home Depot Gift Card
1234567890123
Balance: 0.00

ACTIVITY TYPE

Remove

SECURITY CODE

01110110

DATE & TIME

06 November 2013 13:52 EST

REFERENCE ID

0987654321
“ﬂ

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference

1.84.2. Widget Table
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) | Nav Bar - Bck Icn
Case 1:
Open Back in Current Window
2 OnClick: Single Tap 5.1 (Slide Right to Left) | Prmry Btn Actv
Case 1:

Open 13.1.1.1 Activity Screen in Current Window

Ne

RBC
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1.85. 14.1.1.0 Redeem Flow

1.85.1. User Interface

14.1.1.0

Redeem Flow

14.1.1.1 Wallet

4

14.1.1.2 Use
Card

'\% RBC Digital Strategy & Experience Team
Ny Confidential Last updated: September 5, 2014 Version: 2.4 Page 173 of
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1.86. 14.1.1.1 Wallet

1.86.1. User Interface

eee00 ROGERS = 12:00 PM 100%

Pay Close™

2

Tap any card to pay.
Tap and hold card to refresh balance.

Apple SWTunes 8
$15.00 ’ R \

Available Balance £

= [3]

\Sta\\uéks N

$20.00

Available Balance

Manage Card{4]

1.86.2. Widget Table

Footnote | Interactions Physical Screen Transition Ul Reference Ul Elements
Interaction
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Footnote

Interactions

Physical
Interaction

Screen Transition

Ul Reference

Ul Elements

OnClick:
Case 1:
Open 3.1.1.2 Accounts in Current Window

Single Tap

5.4 (Slide Up)

OnClick:
Case 1:
Open 3.1.1.3 Payments in Current Window

Single Tap

5.3 (Quick Change)

WLT 2 tbs - 2
sel

OnClick:
Case 1:
Open 14.1.1.2 Use Card in Current Window

Single Tap

5.1 (Slide Right to
Left)

OnClick:

Case 1:
Open 4.1.1.2 Manage Gift Cards in Current

Window

Single Tap

5.4 (Slide Up)

WLT 2 tbs - 2

Sel

\a

RBC

RBC Digital Strategy & Experience Team
Confidential
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1.87.14.1.1.2 Use Card

1.87.1. User Interface

eee00 ROGERS = 12:00 PM 100% ()

@ Redeem

1234 5678 9012 3456
PIN: 9876 5432

Scan the barcode directly from
the customer's mobile device.

1.87.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right)
Case 1:
Open Back in Current Window
2 OnClick: Single Tap 5.2 (Slide Left to Right) | Prmry Btn Actv
Case 1:

Open 14.1.1.1 Wallet in Current Window

Ne
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1.88. 15.1.1.0 Offers - Buy Fixed Card Flow

1.88.1. User Interface

™

RBC Digital Strategy & Experience Team
Confidential

15.1.1.0 Offers -

Buy Fixed Card
Flow

15.1.1.1 Search/
Select Retailers

i}

15.1.1.2Buy a
Fixed Card
Form

i}

15.1.1.3 Buy
Fixed Card
Form Filled

i}

15.1.1.4 Confirm

i}

slills
Complete

Last updated: September 5, 2014

Version: 2.4
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1.89. 15.1.1.1 Search/Select Retailers

1.89.1. User Interface

eee00 ROGERS = 12:00 PM 100% ()

{3 Add Card
]

Find a Retailer

A
)
- Apple
- PP
C

e Chapters Indigo

Indigo

atN-<><E<C—1(DJJOTJOZ§r—XC——IG)T]ITIUOETE

®

1.89.2. Widget Table

Footnote | Interactions Physical Screen Transition Ul Reference Ul Elements
Interaction
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Footnote | Interactions Physical Screen Transition Ul Reference Ul Elements
Interaction
1 OnClick: Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn
Case 1:
Open Back in Current Window
2 OnClick: Single Tap 5.1 (Slide Right to Left) WLT GC Rilr Lst
Case 1: Rw
Open 4.1.1.5 Select Card in Current Window
3 Single Tap 5.12 (Scroll Screen Vert Alpha Lst
Down) *
4 OnClick: Single Tap 5.3 (Quick Change) WLT 2 tbs - 2 sel
Case 1:
Open 4.1.1.4 Search/Select Retailers in Current
Window
5 WLT 2 tbs - 2
Sel
% RBC Digital Strategy & Experience Team
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1.90. 15.1.1.2 Buy a Fixed Card Form

1.90.1. User Interface

eee00 ROGERS ¥ 12:00 PM 100%

m Add Card

PRODUCT

iTunes Gift Card
Balance: 25.00

SPECIAL OFFER

Limited time offer: Purchase now to
receive $1.00 discount off card price.

AMOUNT

24.00

FROM

‘N

Select Account

SEND AS A GIFT

Product Description >
Redemption Information >
Terms & Conditions >

Continue

Cancel

0 A

1.90.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition Ul Reference

(\,—’
i‘%’"} EBCF dDigitt.aII Strategy & Experience Team .
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Footnote | Interactions Physical Interaction | Screen Transition Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) | Nav Bar - Bck Icn
Case 1:
Open Back in Current Window

2 OnClick: Single Tap 5.1 (Slide Right to Left) | Frm FId >
Case 1:
Open 15.1.1.3 Buy Fixed Card Form Filled in Current Window

3 OnClick: Single Tap 5.1 (Slide Right to Left) | Prmry Btn Actv
Case 1:
Open 15.1.1.3 Buy Fixed Card Form Filled in Current Window

4 OnClick: Single Tap 5.1 (Slide Right to Left) | Scndry Btn Actv
Case 1:
Open 4.1.1.2 Manage Gift Cards in Current Window

% RBC Digital Strategy & Experience Team
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1.91. 15.1.1.3 Buy Fixed Card Form Filled

1.91.1. User Interface

eee00 ROGERS & 12:00 PM 100%

1
S Add Card

PRODUCT

iTunes Gift Card
Balance: 25.00

SPECIAL OFFER

Limited time offer: Purchase now to
receive $1.00 discount off card price.

AMOUNT

24.00

FROM

Chequing >
(00999-5039999)
20,000.00

SEND AS A GIFT

Product Description >
Redemption Information >

Terms & Conditions >

Continue

Cancel

El

1.91.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference

Confidential Last updated: September 5, 2014 Version: 2.4 Page 183 of
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) | Nav Bar - Bck Icn
Case 1:
Open Back in Current Window
2 OnClick: Single Tap 5.1 (Slide Right to Left) | Prmry Btn Actv
Case 1:

Open 15.1.1.4 Confirm in Current Window

Ne

RBC

RBC Digital Strategy & Experience Team

Confidential
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1.92. 15.1.1.4 Confirm

1.92.1. User Interface

00000 ROGERS = 12:00 PM 100%
E Confirm
PRODUCT
iTunes Gift Card

Balance: 25.00

AMOUNT

24.00

FROM

Chequing
(00999-5039999)

Confirm

Cancel

= 9]

1.92.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference

2
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Footnote

Interactions

Physical Interaction | Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap 5.2 (Slide Left to Right)

Nav Bar - Bck Icn

OnClick:
Case 1:
Open 15.1.1.5 Complete in Current Window

Single Tap 5.1 (Slide Right to Left)

Prmry Btn Actv

OnClick:
Case 1:
Open 4.1.1.2 Manage Gift Cards in Current Window

Single Tap 5.2 (Slide Left to Right)

Scndry Btn Actv

Ne

RBC
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1.93. 15.1.1.5 Complete

1.93.1. User Interface

e0000 ROGERS ¥ 12:00 PM

Add Card

100% ()

Complete: Your purchase was
0 successful. APR 03 2014 at 13:57

EST.

PRODUCT

iTunes Gift Card
1234567890123
Balance: 25.00

AMOUNT
24.00

FROM

Chequing
(00999-5039999)

New Balance: 19,976.00

REFERENCE ID
0987654321

Add another card

=) =

1.93.2. Widget Table

‘ Footnote ‘ Interactions

‘ Physical Interaction ‘ Screen Transition

‘ Ul Reference

™
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Footnote

Interactions

Physical Interaction

Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open 4.1.1.4 Search/Select Retailers in Current Window

Single Tap

5.1 (Slide Right to Left) | Prmry Btn Actv

OnClick:
Case 1:
Open 5.1.1.6 Fixed Gift Card Added in Current Window

Single Tap

5.1 (Slide Right to Left) | Scndry Btn Actv

Ne
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1.94. 16.1.1.0 Offers - Buy Reloadable Card Flow

1.94.1. User Interface

™

RBC Digital Strategy & Experience Team
Confidential

16.1.1.0 Offers -

Buy Reloadable
Card Flow

16.1.1.1 Buy
Reloadable Card
Form

i}

16.1.1.2 Add
Reloadable Card
Form Filled

i}

16.1.1.3 Confirm

i}

16.1.1.4
Complete

Last updated: September 5, 2014
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1.95. 16.1.1.1 Buy Reloadable Card Form

1.95.1. User Interface

00 ROGERS = 12:00 PM

@ Add Card

PRODUCT

Apple Store Gift Card - Red (Reloadab...

SPECIAL OFFER
One time offer: Purchase this card and

obtain a bonus $10.00 when reloading a
minimum of $20.00.

AMOUNT

‘M

Select Amount

FROM

Select Account

M -

SEND AS A GIFT

Product Description >
Redemption Information >
Terms & Conditions >

Continue

Cancel

=

1.95.2. Widget Table

Footnote | Interactions Physical Screen Transition Ul Reference
Interaction

-
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Footnote

Interactions

Physical
Interaction

Screen Transition

Ul Reference

OnClick:
Case 1:
Open Back in Current Window

Single Tap

5.2 (Slide Left to Right)

Nav Bar - Bck
Icn

OnClick:

Case 1:
Open 16.1.1.2 Add Reloadable Card Form Filled in Current

Window

Single Tap

5.14 (Default Keyboard Slides
Up) *

Frm Fid >

OnClick:

Case 1:
Open 16.1.1.2 Add Reloadable Card Form Filled in Current

Window

Single Tap

5.1 (Slide Right to Left)

Frm Fid >

OnClick:
Case 1:
Open 4.1.1.2 Manage Gift Cards in Current Window

Single Tap

5.2 (Slide Left to Right)

Scndry Btn Actv

\a
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1.96. 16.1.1.2 Add Reloadable Card Form Filled

1.96.1. User Interface

eee00 ROGERS & 12:00 PM 100%
Add Card

PRODUCT

Apple Store Gift Card - Red (Reloadab...

SPECIAL OFFER
One time offer: Purchase this card and

obtain a bonus $10.00 when reloading a
minimum of $20.00.

AMOUNT

10.00 >

FROM
Chequing >

(00999-5039999)
20,000.00

SEND AS A GIFT

Product Description >
Redemption Information >
Terms & Conditions >

Continue

Cancel

B O

1.96.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition Ul Reference
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Footnote

Interactions

Physical Interaction | Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap 5.2 (Slide Left to Right)

Nav Bar - Bck Icn

OnClick:
Case 1:
Open 16.1.1.3 Confirm in Current Window

Single Tap 5.1 (Slide Right to Left)

Prmry Btn Actv

OnClick:
Case 1:
Open 4.1.1.2 Manage Gift Cards in Current Window

Single Tap 5.2 (Slide Left to Right)

Scndry Btn Actv

Ne

RBC

RBC Digital Strategy & Experience Team
Confidential
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1.97. 16.1.1.3 Confirm
1.97.1. User Interface

eee00 ROGERS 7 12:00 PM 100%

E Confirm

PRODUCT

Apple Store Gift Card - Red (Reloada...
Balance: 10.00

AMOUNT

10.00

FROM

Chequing
(00999-5039999)

Confirm

Cancel

= 9]

1.97.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference
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Footnote

Interactions

Physical Interaction | Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap 5.2 (Slide Left to Right)

Nav Bar - Bck Icn

OnClick:
Case 1:
Open 16.1.1.4 Complete in Current Window

Single Tap 5.1 (Slide Right to Left)

Prmry Btn Actv

OnClick:
Case 1:
Open 4.1.1.2 Manage Gift Cards in Current Window

Single Tap 5.2 (Slide Left to Right)

Scndry Btn Actv

Ne

RBC
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Confidential
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1.98. 16.1.1.4 Complete

1.98.1. User Interface
eee00 ROGERS = 12:00 PM 100%

Add Card

Complete: Your purchase was
o successful. APR 03 2014 at 13:57
EST.

FROM

Apple Store Gift Card - Red (Reloadab...
1234567890123

Balance: 10.00

AMOUNT
10.00

FROM

Chequing
(00999-5039999)

New Balance: 19,990.00

REFERENCE ID
0987654321

Add another card

1.98.2. Widget Table

] =

‘ Footnote ‘ Interactions

O
'\I\BC COI |de t|a|
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Footnote

Interactions

1

OnClick:
Case 1:
Open 4.1.1.4 Search/Select Retailers in Current Window

OnClick:
Case 1:
Open 4.1.1.12 Reloadable Gift Card Added in Current Window

Ne
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1.99. 17.1.1.0 Offers - Reload Flow

1.99.1. User Interface

17.1.1.0 Offers -

Reload Flow

17.1.11
Reloadable Gift
Card Added

e I
Mana
Reloadable Gift
Card

e JE !
Manage
Reloadable Card
Form

y

17.1.1.4 Reload
Card Form

i

17.1.1.5 Reload
Card Form Filled

i

17.1.1.6 Confirm

i

17.1.1.7
Complete

2
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1.100. 17.1.1.1 Reloadable Gift Card Added

1.100.1. User Interface
ee000 ROGERS 7= 12:00 PM 100%

Pay Close™

Tap any card to pay.
Tap and hold card to refresh balance.

B
Apple Store Gift Card -

Red (Reloadable)

$10.00 -
Available Balance ay

$20.00

Available Balance

Manage Card{?!

1.100.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Elements
\% RBC Digital Strategy & Experience Team
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Footnote

Interactions

Physical Interaction

Screen Transition Ul Elements

1

OnClick:
Case 1:
Open 3.1.1.2 Accounts in Current Window

Single Tap

5.4 (Slide Up)

OnClick:
Case 1:
Open 17.1.1.2 Manage Reloadable Gift Card in Current Window

Single Tap

5.1 (Slide Right to Left)

OnClick:
Authenticated:
Open 17.1.1.2 Manage Reloadable Gift Card in Current Window
Unauthenticated:
Set value of Screen equal to "17.1.1.1"
Open 18.1.1.1 Inflow Authentication in Current Window

5.4 (Slide Up)

WLT 2 tbs - 2 Sel

\a
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1.101. 17.1.1.2 Manage Reloadable Gift Card

1.101.1. User Interface
ee000 ROGERS 7= 12:00 PM 100%

Manage

Tap a card to manage preferences.

Apple Store Giit Card -
Red (Reloadable)
$10.00

Available Balance

$20.00

Available Balance

Add calzl | offel2l |, . &

1.101.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition
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Footnote

Interactions

Physical Interaction

Screen Transition

1

OnClick:
Case 1:
Open 17.1.1.3 Manage Reloadable Card Form in Current Window

Single Tap

5.1 (Slide Right to Left)

OnClick:
Case 1:
Open 4.1.1.3 Add a Card in Current Window

Single Tap

5.4 (Slide Up)

OnClick:
Case 1:
Open 15.1.1.1 Search/Select Retailers in Current Window

Single Tap

5.4 (Slide Up)

OnClick:
Case 1:
Open 9.1.1.1b Manage Cards Ellipsis in Current Window

Single Tap

5.4 (Slide Up)

Ne
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1.102. 17.1.1.3 Manage Reloadable Card Form

1.102.1. User Interface

00 ROGERS = 12:00 PM 100%

@ Details

PRODUCT

Apple Store Gift Card - Red (Reloadab...
1234567890123

Balance: 10.00 ﬂ
Updated Jul 10, 2013 at 5:34 PM EST

SPECIAL OFFER

One time offer: Reload this card and
obtain a bonus $10.00 when reloading a
minimum of $20.00.

Product Description >
Redemption Information >
Terms & Conditions >
Lost/Stolen >

Reload

Send As a Gift

DELETE

i

1.102.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference

2
@ RBC Digital Strategy & Experience Team
Ny Confidential Last updated: September 5, 2014 Version: 2.4 Page 203 of

nNA



Footnote | Interactions Physical Interaction | Screen Transition Ul Reference
1 OnClick: Single Tap 5.2 (Slide Left to Right) | Nav Bar - Bck Icn
Case 1:
Open Back in Current Window
2 Single Tap 5.3 (Quick Change)
3 OnClick: Single Tap 5.1 (Slide Right to Left) | Prmry Btn Actv
Case 1:

Open 17.1.1.4 Reload Card Form in Current Window

Ne

RBC

RBC Digital Strategy & Experience Team
Confidential
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1.103. 17.1.1.4 Reload Card Form

1.103.1. User Interface

eee00 ROGERS & 12:00 PM 100%
@ Reload Card

SPECIAL OFFER

One time offer: Reload this card and
obtain a bonus $10.00 when reloading a
minimum of $20.00.

ADD AMOUNT

]
Select Amount >
FROM
Select Account >

Continue

Cancel

]

1.103.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition ‘ Ul Reference
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Footnote

Interactions

Physical Interaction | Screen Transition

Ul Reference

1

OnClick:
Case 1:
Open Back in Current Window

Single Tap 5.2 (Slide Left to Ri

ght) | Nav Bar - Bck Icn

OnClick:
Case 1:

Open 17.1.1.5 Reload Card Form Filled in Current Window

Single Tap 5.1 (Slide Right to Left) | Frm FId >

OnClick:
Case 1:

Open 9.1.1.1 Manage Reloadable Card in Current Window

Single Tap 5.2 (Slide Left to Ri

ght) | Scndry Btn Actv

Ne

RBC
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Confidential
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1.104. 17.1.1.5 Reload Card Form Filled

1.104.1. User Interface

00000 ROGERS = 12:00 PM

@ Reload Card

SPECIAL OFFER
One time offer: Reload this card and

obtain a bonus $10.00 when reloading a
minimum of $20.00.

ADD AMOUNT

20.00 5

FROM
Chequing >

(00999-5039999)
20,000.00

Continue

Cancel

1.104.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition Ul Reference
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Footnote | Interactions Physical Interaction | Screen Transition Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) | Nav Bar - Bck Icn
Case 1:
Open Back in Current Window

2 OnClick: Single Tap 5.1 (Slide Right to Left) | Prmry Btn Actv
Case 1:
Open 17.1.1.6 Confirm in Current Window

3 OnClick: Single Tap 5.2 (Slide Left to Right) | Scndry Btn Actv
Case 1:
Open 17.1.1.3 Manage Reloadable Card Form in Current Window
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1.105. 17.1.1.6 Confirm

1.105.1. User Interface

ee000 ROGERS = 12:00 PM

@ Confirm

PRODUCT

Apple Store Gift Card - Red (Reloadab...
1234567890123
Balance: 10.00

ADD AMOUNT

20.00

FROM

Chequing
(00999-5039999)

SPECIAL OFFER

10.00 Bonus

Confirm

Cancel

1.105.2. Widget Table

‘ Footnote ‘ Interactions ‘ Physical Interaction ‘ Screen Transition Ul Reference
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Footnote | Interactions Physical Interaction | Screen Transition Ul Reference

1 OnClick: Single Tap 5.2 (Slide Left to Right) | Nav Bar - Bck Icn
Case 1:
Open Back in Current Window

2 OnClick: Single Tap 5.1 (Slide Right to Left) | Prmry Btn Actv
Case 1:
Open 17.1.1.7 Complete in Current Window

3 OnClick: Single Tap 5.2 (Slide Left to Right) | Scndry Btn Actv
Case 1:
Open 17.1.1.3 Manage Reloadable Card Form in Current Window

4 OnClick:
Case 1:
Open 17.1.1.5 Reload Card Form Filled in Current Window
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1.106. 17.1.1.7 Complete

1.106.1. User Interface

1.106.2. Widget Table

ee000 ROGERS = 12:00 PM 100% ()

Reload Card

Complete: Your card was
0 successfully reloaded. APR 03 2014
at 13:57 EST.

PRODUCT
Apple Store Gift Card - Red (Reloadab...
New Balance: 40.00

AMOUNT
20.00

FROM

Chequing
(00999-5039999)

New Balance: 19,750.00

SPECIAL OFFER
10.00 Bonus

REFERENCE ID
0987654321

Use Card

O ===p

‘ Footnote ‘ Interactions

‘ Physical Interaction ‘ Screen Transition
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Footnote | Interactions Physical Interaction | Screen Transition Ul Reference

1 OnClick: Single Tap 5.1 (Slide Right to Left) | Prmry Btn Actv
Case 1:
Open 14.1.1.2 Use Card in Current Window
2 OnClick: Single Tap 5.1 (Slide Right to Left) | Scndry Btn Actv
Case 1:

Open 9.1.1.1 Manage Reloadable Card in Current Window
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1.107. 18.1.1.1 Inflow Authentication
1.107.1. User Interface

#0000 ROGERS ¥ 12:00 PM > 100%

— Sign In

Sign In to
RBC Royal Bank

4519555551234

1.107.2. Widget Table

‘ Footnote ‘ Interactions Physical Interaction | Screen Transition Ul Reference
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Footnote | Interactions Physical Interaction | Screen Transition Ul Reference

1 OnClick: Single Tap 5.1 (Slide Right to Left) | Prmry Btn Actv
Auth 4.1.1.12
(If value of Screen equals "4.1.1.12"):

Open 9.1.1.1 Manage Reloadable Card in Current Window
Auth 4.1.1.1

(Else If value of Screen equals "4.1.1.1"):

Open 4.1.1.2 Manage Gift Cards in Current Window
Auth 17.1.1.1

(Else If value of Screen equals "17.1.1.1"):
Open 17.1.1.2 Manage Reloadable Gift Card in Current Window

% RBC Digital Strategy & Experience Team
\ Confidential

RBC Last updated: September 5, 2014 Version: 2.4 Page 214 of

nNA



1.108. Sgn In
1.108.1. User Interface

ee000 ROGERS = 12:00 PM

— Sign In

Sign In to
RBC Royal Bank

451955555***1234 (Chequing)

IMPORTANT INFORMATION

Interactive 2013 RBC Online Annual R... >

RBC Payments Date General >

‘ Footnote ‘ Ul Elements ‘

1.108.2. Widget Table
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Footnote

Ul Elements

1

Nav Bar Mnu & WIt

N
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1.109. Accnts
1.109.1. User Interface

ee000 ROGERS = 12:00 PM

— Accounts

OVERVIEW BALANCE
Deposit Accounts 25,906.23
Credit Cards 789.44
Investments 13,097.56
Loans & 45,033.27
Mortgages

RBC Rewards Points 170,400
DEPOSIT ACCOUNTS BALANCE
RBC No Limit 13,925.39 3

Banking Second...
1234 5678 9012 3456

RBC No Limit 11,980.84 5
Banking
1234 5678 9012 3457

‘ Footnote ‘ Ul Elements ‘

1.109.2. Widget Table
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Footnote

Ul Elements

1

Nav Bar Mnu & WIt
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1.110. Lft Mnu Scrn 1
1.110.1. User Interface

ee000 ROGERS = 12:00 PM

— Accounts

<] Sign Out

Signed In to

RBC Royal Bank
Credit

Accounts
Invest

Deposit Cheque
Loans

Transfer Money
RBC |
Send Money
Pay Bills
APP MENU
RBC Home

Wallet

Alerts

1.110.2. Widget Table

‘ Footnote ‘ Ul Elements
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Footnote

Ul Elements

1

Nav Bar Mnu & WIt
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1.111. Lft Mnu Scrn 2

1.111.1. User Interface

.

..:] Sign Out

Signed In to
RBC Royal Bank

Accounts

Deposit Cheque

Transfer Money

Send Money

Pay Bills

APP MENU

RBC Home
Wallet

Alerts

Find a Location
Rates & Tools
Contact Us

Settings

f ¥
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