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    5.1.1.3 Buy Fixed Card Form Filled 
     5.1.1.4 Confirm 
      5.1.1.5 Complete 
       5.1.1.6 Fixed Gift Card Added 
6 Send as Gift 
 6.1.1.0 Send as Gift Flow 
  6.1.1.1 Buy Fixed Card Send as Gift 
   6.1.1.2 Notification Method 
    6.1.1.3 Notification Method Select 
     6.1.1.4 Email Address 
      6.1.1.5 Email Address Filled 
       6.1.1.6 Confirm 
        6.1.1.7 Complete 
7 Send as Gift from Contact List 
 7.1.1.0 Send as Gift from Contact List Flow 
  7.1.1.1 Allow Dialog 
   7.1.1.2 Contact List 
    7.1.1.3 Contact Email 
     7.1.1.4 Contact Email Selected 
      7.1.1.5 Email Address Filled 
8 Add a Physical Card 
 8.1.1.0 Add a Physical Card Flow 
  8.1.1.1 Search/Select Retailers 
   8.1.1.2 Enter Physical Card Info 
    8.1.1.3 Add Physical Card Help 
    8.1.1.4 Enter Physical Card Info Filled 
     8.1.1.5 Complete 
      8.1.1.6 Physical Gift Card Added 
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9 Manage Cards 
 9.1.1.0 Manage Cards Flow 
  9.1.1.1 Manage Reloadable Card 
   9.1.1.2 Manage Reloadable Card Form 
    9.1.1.3 Product Description 
     9.1.1.4 Redemption Information 
      9.1.1.5 Terms & Conditions 
       9.1.1.6 Lost/Stolen 
        9.1.1.7 Lost/Stolen Dial Out 
   9.1.1.1b Manage Cards Ellipsis 
10 Manage Cards - Reload 
 10.1.1.0 Manage Cards - Reload Flow 
  10.1.1.1 Reload Card Form 
   10.1.1.2 Select Amount 
    10.1.1.3 Reload Card Form Filled 
     10.1.1.4 Confirm 
      10.1.1.5 Complete 
12 Manage Cards - Remove Card 
 12.1.1.0 Manage Cards - Remove Card Flow 
  12.1.1.1 Remove Gift Card 
  12.1.1.2 Remove Gift Card - Not Giftable 
  12.1.1.3 Remove Gift Card - Remaining Balance 
   12.1.1.4 Notification Method 
    12.1.1.5 Notification Method Select 
     12.1.1.6 Email Address 
      12.1.1.7 Email Address Filled 
       12.1.1.8 Confirm 
        12.1.1.9 Complete 
13 Activity 
 13.1.1.0 Activity Flow 
  13.1.1.1 Activity Screen 
   13.1.1.2 Activity - Send 
   13.1.1.3 Activity - Reload 
   13.1.1.4 Activity - Purchase 
   13.1.1.5 Activity - Add 
   13.1.1.6 Activity - Remove 
14 Redeem 
 14.1.1.0 Redeem Flow 
  14.1.1.1 Wallet 
   14.1.1.2 Use Card 
15 Offers - Buy Fixed Card 
 15.1.1.0 Offers - Buy Fixed Card Flow 
  15.1.1.1 Search/Select Retailers 
   15.1.1.2 Buy a Fixed Card Form 
    15.1.1.3 Buy Fixed Card Form Filled 
     15.1.1.4 Confirm 
      15.1.1.5 Complete 
16 Offers - Buy Reloadable Card 
 16.1.1.0 Offers - Buy Reloadable Card Flow 
  16.1.1.1 Buy Reloadable Card Form 
   16.1.1.2 Add Reloadable Card Form Filled 
    16.1.1.3 Confirm 
     16.1.1.4 Complete 
17 Offers - Reload 
 17.1.1.0 Offers - Reload Flow 
  17.1.1.1 Reloadable Gift Card Added 
   17.1.1.2 Manage Reloadable Gift Card 
    17.1.1.3 Manage Reloadable Card Form 
     17.1.1.4 Reload Card Form 
      17.1.1.5 Reload Card Form Filled 
       17.1.1.6 Confirm 
        17.1.1.7 Complete 
18 Authentication 
 18.1.1.1 Inflow Authentication 
Tmplt Scrns 
 Sgn In 
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 Accnts 
 Lft Mnu Scrn 1 
 Lft Mnu Scrn 2 
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1.2. 3.1.1.0 Get Started Flow 

1.2.1. User Interface 
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1.3. 3.1.1.1 Login Page 

Screen Information 

Page Notes appear here 

1.3.1. User Interface 
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1.3.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open 3.1.1.3 Payments in Current Window 

4.5 (Wallet Icon) 5.5 (Slide Down) Nav Bar - Wlt Icn 

2 OnClick: 
  Case 1: 
    Open 3.1.1.2 Accounts in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 
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1.4. 3.1.1.2 Accounts 

1.4.1. User Interface 

 

1.4.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open 3.1.1.3 Payments in Current Window 

Single Tap 5.5 (Slide Down) Nav Bar - Wlt Icn 
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1.5. 3.1.1.3 Payments 

1.5.1. User Interface 

 

1.5.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open 3.1.1.2 Accounts in Current Window 

Single Tap 5.4 (Slide Up) Nav Bar - Close 

2 OnClick: 
  Case 1: 
    Open 3.1.1.4 Welcome to Gift Cards in Current Window 

Single Tap 5.3 (Quick Change) WLT 2 Tbs - 2 Sel 

3 OnClick: 
  Case 1: 
    Open 3.1.1.4 Welcome to Gift Cards in Current Window 

   



 

RBC Digital Strategy & Experience Team 
Confidential 

 

Last updated: September 5, 2014  Version: 2.4 Page 24 of 
221  

1.6. 3.1.1.4 Welcome to Gift Cards 

1.6.1. User Interface 

 

1.6.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 3.1.1.5 No Cards Loaded in Current Window 

3.1.1 (Open on Tap) 5.1 (Slide Right to Left) Prmry Btn Actv 
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1.7. 3.1.1.5 No Cards Loaded 

1.7.1. User Interface 

 

1.7.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open 3.1.1.4 Welcome to Gift Cards in Current Window 
  Case 2: 
    Open Back in Current Window 

3.1.1 (Open on Tap) 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 3.1.1.6 Have/Buy Card in Current Window 

Single Tap ? Prmry Btn Actv 
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1.8. 3.1.1.6 Have/Buy Card 

1.8.1. User Interface 

 

1.8.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open 8.1.1.1 Search/Select Retailers in Current Window 

Single Tap 5.1 (Slide Right to Left) Actn Sht 

2 OnClick: 
  Case 1: 
    Open 4.1.1.4 Search/Select Retailers in Current Window 

Single Tap 5.1 (Slide Right to Left) Actn Sht 

3 OnClick: 
  Case 1: 
    Open 3.1.1.5 No Cards Loaded in Current Window 

Single Tap 5.1 (Slide Right to Left) Actn Sht 
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1.9. 4.1.1.0 Buy Virtual Card (Reloadable) Flow 

1.9.1. User Interface 
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1.10. 4.1.1.1 Gift Cards 

1.10.1. User Interface 

 

1.10.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open 3.1.1.2 Accounts in Current Window 

Single Tap 5.4 (Slide Up) Nav Bar - Close 

2 OnClick: 
  Case 1: 
    Open 3.1.1.3 Payments in Current Window 

Single Tap 5.3 (Quick Change) WLT 2 Tbs - 1 Sel 

3 OnClick: 
  Authenticated: 
    Open 4.1.1.2 Manage Gift Cards in Current Window 
  Unauthenticated: 
    Set value of Screen equal to "4.1.1.1" 
    Open 18.1.1.1 Inflow Authentication in Current Window 

Single Tap 5.4 (Slide Up) Actn Bar Lbl 
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1.11. 4.1.1.2 Manage Gift Cards 

1.11.1. User Interface 

 

1.11.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 4.1.1.3 Add a Card in Current Window 

Single Tap 5.4 (Slide Up) Actn Bar - Lbl 

3 OnClick: 
  Case 1: 
    Open 15.1.1.1 Search/Select Retailers in Current Window 

Single Tap 5.4 (Slide Up) Actn Bar - Lbl 

4 OnClick: 
  Case 1: 
    Open 9.1.1.1b Manage Cards Ellipsis in Current Window 

Single Tap 5.4 (Slide Up) Actn Bar - Ellipsis 
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1.12. 4.1.1.3 Add a Card 

1.12.1. User Interface 

 

1.12.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open 8.1.1.1 Search/Select Retailers in Current Window 

Single Tap 5.1 (Slide Right to Left) Actn Sht 

2 OnClick: 
  Case 1: 
    Open 4.1.1.4 Search/Select Retailers in Current Window 

Single Tap 5.1 (Slide Right to Left) Actn Sht 

3 OnClick: 
  Case 1: 
    Open 4.1.1.2 Manage Gift Cards in Current Window 

Single Tap 5.1 (Slide Right to Left) Actn Sht 
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1.13. 4.1.1.4 Search/Select Retailers 

1.13.1. User Interface 

 

1.13.2. Widget Table 

Footnote Interactions Physical 
Interaction 

Screen 
Transition 

UI Reference Notes UI Elements 
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Footnote Interactions Physical 
Interaction 

Screen 
Transition 

UI Reference Notes UI Elements 

1 OnClick: 
  Case 1: 
    Open Back in Current 
Window 

Single Tap 5.2 (Slide Left to 
Right) 

Nav Bar - Bck 
Icn 

  

2 OnClick: 
  Case 1: 
    Open 15.1.1.1 Search/Select 
Retailers in Current Window 

Single Tap 5.3 (Quick 
Change) 

WLT 2 tbs - 2 
Sel 

  

3 OnClick: 
  Case 1: 
    Open 4.1.1.4b Retailer 
Badge Popout in Current 
Window 

3.2.1 (Tap to 
Open) 

5.3 (Quick 
Change) 

WLT Spcl 
Offrs Bdg 

Badge look and feel and badge 
overlay behaviour still to be defined 
by Standards 

 

4 OnClick: 
  Case 1: 
    Open 4.1.1.5 Select Card in 
Current Window 

Single Tap 5.1 (Slide Right 
to Left) 

WLT GC Rtlr 
Lst Rw 

  

5  Single Tap 5.12 (Scroll 
Screen Down) * 

Vrt Alpha Lst   

6      WLT 2 tbs - 
1 Sel 
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1.14. 4.1.1.4b Retailer Badge Popout 

1.14.1. User Interface 

 

1.14.2. Widget Table 

Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference UI Elements 
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Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference UI Elements 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn  

2 OnClick: 
  Case 1: 
    Open 4.1.1.5 Select Card in Current Window 

Single Tap 5.13 (Default Keyboard Slides 
Up) * 

Srch Fld  

3 OnClick: 
  Case 1: 
    Open 4.1.1.4 Search/Select Retailers in 
Current Window 

3.2.2 (Tap to 
Close) 

5.3 (Quick Change) WLT Spcl Offrs 
Bdg 

 

4  3.2.2 (Tap to 
Close) 

5.3 (Quick Change) WLT Spcl Offrs 
Hvr 

 

5 OnClick: 
  Case 1: 
    Open 4.1.1.5 Select Card in Current Window 

Single Tap 5.1 (Slide Right to Left) WLT GC Rtlr Lst 
Rw 

 

6  Single Tap 5.13 (Scroll To Location) * Vert Alpha Lst  

7     WLT 2 tbs - 1 
Sel 
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1.15. 4.1.1.5 Select Card 

1.15.1. User Interface 

 

1.15.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open 4.1.1.4 Search/Select Retailers in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 4.1.1.5c Card Badge Popout 2 in Current Window 

3.2.1 (Tap to Open) 5.3 (Quick Change) WLT Spcl Offrs Bdg 

3 OnClick: 
  Case 1: 
    Open 16.1.1.1 Buy Reloadable Card Form in Current Window 

Single Tap 5.1 (Slide Right to Left) WLT GC Lst Rw Cards 

4 OnClick: 
  Case 1: 
    Open 4.1.1.6 Buy Reloadable Card Form in Current Window 

Single Tap 5.1 (Slide Right to Left) WLT GC Lst Rw Cards 

5 OnClick: 
  Case 1: 
    Open 5.1.1.1 Buy Fixed Card Form in Current Window 

Single Tap 5.1 (Slide Right to Left) WLT GC Lst Rw Cards 

6  3.2.1 (Tap to Open) 5.3 (Quick Change) WLT Spcl Offrs Bdg 

7 OnClick: 
  Case 1: 
    Open 15.1.1.2 Buy a Fixed Card Form in Current Window 

Single Tap 5.1 (Slide Right to Left) WLT GC Lst Rw Cards 

8 OnClick: 
  Case 1: 
    Open 4.1.1.5b Card Badge Popout 1 in Current Window 
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1.16. 4.1.1.5b Card Badge Popout 1 

1.16.1. User Interface 

 

1.16.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 



 

RBC Digital Strategy & Experience Team 
Confidential 

 

Last updated: September 5, 2014  Version: 2.4 Page 44 of 
221  

Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 4.1.1.5c Card Badge Popout 2 in Current Window 

3.2.1 (Tap to Open) 5.3 (Quick Change) WLT Spcl Offrs Bdg 

3 OnClick: 
  Case 1: 
    Open 16.1.1.1 Buy Reloadable Card Form in Current Window 

Single Tap 5.1 (Slide Right to Left) WLT GC Lst Rw Cards 

4 OnClick: 
  Case 1: 
    Open 4.1.1.6 Buy Reloadable Card Form in Current Window 

Single Tap 5.1 (Slide Right to Left) WLT GC Lst Rw Cards 

5 OnClick: 
  Case 1: 
    Open 5.1.1.1 Buy Fixed Card Form in Current Window 

Single Tap 5.1 (Slide Right to Left) WLT GC Lst Rw Cards 

6 OnClick: 
  Case 1: 
    Open 4.1.1.5 Select Card in Current Window 

3.2.2 (Tap to Close) 5.3 (Quick Change) WLT Spcl Offrs Bdg 

7  3.2.2 (Tap to Close) 5.3 (Quick Change)  

8 OnClick: 
  Case 1: 
    Open 15.1.1.2 Buy a Fixed Card Form in Current Window 

Single Tap 5.1 (Slide Right to Left) WLT GC Lst Rw Cards 
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1.17. 4.1.1.5c Card Badge Popout 2 

1.17.1. User Interface 

 

1.17.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 4.1.1.5 Select Card in Current Window 

3.2.2 (Tap to Close) 5.3 (Quick Change) WLT Spcl Offrs Bdg 

3 OnClick: 
  Case 1: 
    Open 4.1.1.6 Buy Reloadable Card Form in Current Window 

Single Tap 5.1 (Slide Right to Left) WLT GC Lst Rw Cards 

4 OnClick: 
  Case 1: 
    Open 5.1.1.1 Buy Fixed Card Form in Current Window 

Single Tap 5.1 (Slide Right to Left) WLT GC Lst Rw Cards 

5 OnClick: 
  Case 1: 
    Open 4.1.1.5 Select Card in Current Window 

3.2.1 (Tap to Open) 5.3 (Quick Change) WLT Spcl Offrs Bdg 

6 OnClick: 
  Case 1: 
    Open 15.1.1.2 Buy a Fixed Card Form in Current Window 

Single Tap 5.1 (Slide Right to Left) WLT GC Lst Rw Cards 

7 OnClick: 
  Case 1: 
    Open 16.1.1.1 Buy Reloadable Card Form in Current Window 

Single Tap 5.1 (Slide Right to Left) WLT GC Lst Rw Cards 

8  3.2.2 (Tap to Close) 5.3 (Quick Change) WLT Spcl Offrs Hvr 
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1.18. 4.1.1.6 Buy Reloadable Card Form 

1.18.1. User Interface 

 

1.18.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 4.1.1.7 Select Amount in Current Window 

Single Tap 5.14 (Default Keyboard Slides Up) * Frm Fld 

3 OnClick: 
  Case 1: 
    Open 4.1.1.8 Select Account in Current Window 

Single Tap 5.1 (Slide Right to Left) Frm Fld 

4 OnClick: 
  Case 1: 
    Open 4.1.1.2 Manage Gift Cards in Current Window 

Single Tap 5.2 (Slide Left to Right) Scndry Btn Actv 
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1.19. 4.1.1.7 Select Amount 

1.19.1. User Interface 

 

1.19.2. Widget Table 

Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference 
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Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar Icn 

2 OnClick: 
  Case 1: 
    Open 4.1.1.6 Buy Reloadable Card Form in Current Window 

Single Tap 5.21 (Keyboard Slides Down) 
* 

 

3 OnClick: 
  Case 1: 
    Open 4.1.1.9 Buy Reloadable Card Form Filled in Current 
Window 

Single Tap 5.21 (Keyboard Slides Down) 
* 
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1.20. 4.1.1.8 Select Account 

1.20.1. User Interface 

 

1.20.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Icn 

2 OnClick: 
  Case 1: 
    Open 4.1.1.9 Buy Reloadable Card Form Filled in Current Window 

Single Tap 5.2 (Slide Left to Right) Sel Acct Lst Rw 
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1.21. 4.1.1.9 Buy Reloadable Card Form Filled 

1.21.1. User Interface 

 

1.21.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

4.11 (Sticky Subheaders) 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 4.1.1.10 Confirm in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

3 OnClick: 
  Case 1: 
    Open 4.1.1.2 Manage Gift Cards in Current Window 

Single Tap 5.1 (Slide Right to Left) Scndry Btn Actv 
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1.22. 4.1.1.10 Confirm 

1.22.1. User Interface 

 

1.22.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Icn 

2 OnClick: 
  Case 1: 
    Open 4.1.1.11 Complete in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

3 OnClick: 
  Case 1: 
    Open 4.1.1.2 Manage Gift Cards in Current Window 

Single Tap 5.1 (Slide Right to Left) Scndry Btn Actv 
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1.23. 4.1.1.11 Complete 

1.23.1. User Interface 

 

1.23.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open 4.1.1.4 Search/Select Retailers in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

2 OnClick: 
  Case 1: 
    Open 4.1.1.12 Reloadable Gift Card Added in Current Window 

Single Tap 5.1 (Slide Right to Left) Scndry Btn Actv 
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1.24. 4.1.1.12 Reloadable Gift Card Added 

1.24.1. User Interface 

 

1.24.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open 3.1.1.2 Accounts in Current Window 

Single Tap 5.4 (Slide Up) Nav Bar - Btn Clse 

2 OnClick: 
  Authenticated: 
    Open 9.1.1.1 Manage Reloadable Card in Current Window 
  Unauthenticated: 
    Set value of Screen equal to "4.1.1.12" 
    Open 18.1.1.1 Inflow Authentication in Current Window 

Single Tap 5.4 (Slide Up) WLT Actn Bar Lbl 
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1.25. 5.1.1.0 Buy Virtual Card (Fixed) Flow 

1.25.1. User Interface 
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1.26. 5.1.1.1 Buy Fixed Card Form 

1.26.1. User Interface 

 

1.26.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 5.1.1.2 Select Account in Current Window 

Single Tap 5.1 (Slide Right to Left) Frm Fld 
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1.27. 5.1.1.2 Select Account 

1.27.1. User Interface 

 

1.27.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Bck Icn 

2 OnClick: 
  Case 1: 
    Open 5.1.1.3 Buy Fixed Card Form Filled in Current Window 

Single Tap 5.1 (Slide Right to Left) Sel Acct Lst Rw 
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1.28. 5.1.1.3 Buy Fixed Card Form Filled 

1.28.1. User Interface 

 

1.28.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 6.1.1.1 Buy Fixed Card Send as Gift in Current Window 

Single Tap 5.3 (Quick Change) Chkbx 

3 OnClick: 
  Case 1: 
    Open 5.1.1.4 Confirm in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 
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1.29. 5.1.1.4 Confirm 

1.29.1. User Interface 

 

1.29.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Bck Icn 

2 OnClick: 
  Case 1: 
    Open 5.1.1.5 Complete in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

3 OnClick: 
  Case 1: 
    Open 4.1.1.2 Manage Gift Cards in Current Window 

Single Tap 5.2 (Slide Left to Right) Scndry Btn Actv 
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1.30. 5.1.1.5 Complete 

1.30.1. User Interface 

 

1.30.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open 4.1.1.4 Search/Select Retailers in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

2 OnClick: 
  Case 1: 
    Open 5.1.1.6 Fixed Gift Card Added in Current Window 

Single Tap 5.1 (Slide Right to Left) Scndry Btn Actv 
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1.31. 5.1.1.6 Fixed Gift Card Added 

1.31.1. User Interface 

 

1.31.2. Widget Table 

Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference UI Elements 
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Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference UI Elements 

1 OnClick: 
  Case 1: 
    Open 3.1.1.2 Accounts in Current Window 

Single Tap 5.4 (Slide Up) Nav Bar - Clse 
Btn 

 

2 OnClick: 
  Case 1: 
    Open 14.1.1.2 Use Card in Current Window 

Single Tap 5.1 (Slide Right to 
Left) 

  

3 OnClick: 
  Authenticated: 
    Open 4.1.1.2 Manage Gift Cards in Current Window 
  Unauthenticated: 
    Set value of Screen equal to "5.1.1.6" 
    Open 18.1.1.1 Inflow Authentication in Current 
Window 

Single Tap 5.4 (Slide Up) WLT Actn Bar  

4     WLT 2 tbs - 2 
Sel 
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1.32. 6.1.1.0 Send as Gift Flow 

1.32.1. User Interface 
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1.33. 6.1.1.1 Buy Fixed Card Send as Gift 

1.33.1. User Interface 

 

1.33.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Bck Icn 

2 OnClick: 
  Case 1: 
    Open 6.1.1.2 Notification Method in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 
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1.34. 6.1.1.2 Notification Method 

1.34.1. User Interface 

 

1.34.2. Widget Table 

Footnote Interactions Physical 
Interaction 

Screen Transition UI 
Reference 

Notes 
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Footnote Interactions Physical 
Interaction 

Screen Transition UI 
Reference 

Notes 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Bck Icn  

2 OnClick: 
  Case 1: 
    Open 6.1.1.3 Notification Method 
Select in Current Window 

Single Tap 5.20 (Custom Picker 
Slides Up) * 

 The default selection for the Notify 
By field is "Email". 

3 OnClick: 
  Case 1: 
    Open 7.1.1.1 Allow Dialog in Current 
Window 

Single Tap 5.4 (Slide Up) WLT Actn 
Bar 
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1.35. 6.1.1.3 Notification Method Select 

1.35.1. User Interface 

 

1.35.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Link in Current Window 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Bck Icn 

2 OnClick: 
  Case 1: 
    Open 6.1.1.4 Email Address in Current Window 

Single Tap 5.5 (Slide Down)  

3 OnClick: 
  Case 1: 
    Open 6.1.1.2 Notification Method in Current Window 

Single Tap 5.5 (Slide Down)  
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1.36. 6.1.1.4 Email Address 

1.36.1. User Interface 

 

1.36.2. Widget Table 

Footnote Interactions Physical 
Interaction 

Screen 
Transition 

UI 
Reference 

Notes 
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Footnote Interactions Physical 
Interaction 

Screen 
Transition 

UI 
Reference 

Notes 

1 OnClick: 
  Case 1: 
    Open Back in Current 
Window 

Single Tap 5.2 (Slide Left 
to Right) 

Nav Bar - 
Bck Icn 

 

2 OnClick: 
  Case 1: 
    Open 6.1.1.5 Email 
Address Filled in Current 
Window 

Single Tap 5.1 (Slide 
Right to Left) 

Frm Fld  

3 OnClick: 
  Case 1: 
    Open 6.1.1.5 Email 
Address Filled in Current 
Window 

Single Tap 5.1 (Slide 
Right to Left) 

 The "Re-enter Email Address field is only available if the user 
opts to enters the email address. If the user adds thde contact 
information via the contact list, this field will not appear. 

4 OnClick: 
  Case 1: 
    Open 6.1.1.2 
Notification Method in 
Current Window 

Single Tap 5.1 (Slide 
Right to Left) 

Scndry Btn 
Actv 

 

5 OnClick: 
  Case 1: 
    Open 7.1.1.1 Allow 
Dialog in Current Window 

Single Tap 5.4 (Slide Up) WLT Actn 
Bar 
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1.37. 6.1.1.5 Email Address Filled 

1.37.1. User Interface 

 

1.37.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Bck Icn 

2 OnClick: 
  Case 1: 
    Open 6.1.1.6 Confirm in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

3 OnClick: 
  Case 1: 
    Open 6.1.1.2 Notification Method in Current Window 

Single Tap 5.1 (Slide Right to Left)  

4 OnClick: 
  Case 1: 
    Open 7.1.1.1 Allow Dialog in Current Window 

Single Tap 5.4 (Slide Up) WLT Actn Bar 
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1.38. 6.1.1.6 Confirm 

1.38.1. User Interface 

 

1.38.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Bck Icn 

2 OnClick: 
  Case 1: 
    Open 6.1.1.7 Complete in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

3 OnClick: 
  Case 1: 
    Open 6.1.1.4 Email Address in Current Window 

Single Tap 5.1 (Slide Right to Left) Scndry Btn Actv 
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1.39. 6.1.1.7 Complete 

1.39.1. User Interface 

 

1.39.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open 4.1.1.4 Search/Select Retailers in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

2 OnClick: 
  Case 1: 
    Open 5.1.1.6 Fixed Gift Card Added in Current Window 

Single Tap 5.1 (Slide Right to Left) Scndry Btn Actv 



 

RBC Digital Strategy & Experience Team 
Confidential 

 

Last updated: September 5, 2014  Version: 2.4 Page 89 of 
221  

1.40. 7.1.1.0 Send as Gift from Contact List Flow 

1.40.1. User Interface 
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1.41. 7.1.1.1 Allow Dialog 

1.41.1. User Interface 

 

1.41.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open 7.1.1.2 Contact List in Current Window 

Single Tap 5.3 (Quick Change) Dlg - 2ln 2 btn 

2 OnClick: 
  Case 1: 
    Open 6.1.1.2 Notification Method in Current Window 

Single Tap 5.3 (Quick Change) Dlg - 2ln 2 btn 
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1.42. 7.1.1.2 Contact List 

1.42.1. User Interface 

 

1.42.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 7.1.1.3 Contact Email in Current Window 

Single Tap 5.1 (Slide Right to Left)  
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1.43. 7.1.1.3 Contact Email 

1.43.1. User Interface 

 

1.43.2. Widget Table 

Footnote UI Elements 
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Footnote UI Elements 

1 Cntct Lst 
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1.44. 7.1.1.4 Contact Email Selected 

1.44.1. User Interface 

 

1.44.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right)  

2 OnClick: 
  Case 1: 
    Open 7.1.1.5 Email Address Filled in Current Window 

Single Tap 5.2 (Slide Left to Right) Prmry Btn Actv 

3 OnClick: 
  Case 1: 
    Open 6.1.1.4 Email Address in Current Window 

Single Tap 5.2 (Slide Left to Right) Scndry Btn Actv 
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1.45. 7.1.1.5 Email Address Filled 

1.45.1. User Interface 

 

1.45.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

   

2 OnClick: 
  Case 1: 
    Open 6.1.1.6 Confirm in Current Window 

Single Tap 5.1 (Slide Right to Left)  

3 OnClick: 
  Case 1: 
    Open 6.1.1.2 Notification Method in Current Window 

Single Tap 5.1 (Slide Right to Left) Scndry Btn Actv 

4 OnClick: 
  Case 1: 
    Open 7.1.1.1 Allow Dialog in Current Window 

Single Tap 5.4 (Slide Up) Actn Bar 
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1.46. 8.1.1.0 Add a Physical Card Flow 

1.46.1. User Interface 
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1.47. 8.1.1.1 Search/Select Retailers 

1.47.1. User Interface 

 

1.47.2. Widget Table 

Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference UI Elements 
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Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference UI Elements 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to 
Right) 

Nav Bar - Bck Icn  

2 OnClick: 
  Case 1: 
    Open 8.1.1.2 Enter Physical Card Info in Current 
Window 

Single Tap 5.1 (Slide Right to 
Left) 

WLT GC Rtlr Lst 
Rw 

 

3     WLT 2 tbs - 1 
Sel 
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1.48. 8.1.1.2 Enter Physical Card Info 

1.48.1. User Interface 

 

1.48.2. Widget Table 

Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference 
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Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck 
Icn 

2 OnClick: 
  Case 1: 
    Open 8.1.1.3 Add Physical Card Help in Current Window 

Single Tap ? ? 

3 OnClick: 
  Case 1: 
    Open 8.1.1.4 Enter Physical Card Info Filled in Current 
Window 

Single Tap 5.14 (Default Keyboard Slides 
Up) * 

 

4 OnClick: 
  Case 1: 
    Open 8.1.1.4 Enter Physical Card Info Filled in Current 
Window 

Single Tap 5.14 (Default Keyboard Slides 
Up) * 
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1.49. 8.1.1.3 Add Physical Card Help 

1.49.1. User Interface 

 

1.49.2. Widget Table 

Footnote Interactions 
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Footnote Interactions 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

2 OnClick: 
  Case 1: 
    Open 8.1.1.2 Enter Physical Card Info in Current Window 
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1.50. 8.1.1.4 Enter Physical Card Info Filled 

1.50.1. User Interface 

 

1.50.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 8.1.1.3 Add Physical Card Help in Current Window 

Single Tap ? ? 

3 OnClick: 
  Case 1: 
    Open 8.1.1.5 Complete in Current Window 

Single Tap 5.2 (Slide Left to Right) Prmry Btn Actv 
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1.51. 8.1.1.5 Complete 

1.51.1. User Interface 

 

1.51.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open 14.1.1.2 Use Card in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

2 OnClick: 
  Case 1: 
    Open 8.1.1.6 Physical Gift Card Added in Current Window 

Single Tap 5.1 (Slide Right to Left) Scndry Btn Actv 
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1.52. 8.1.1.6 Physical Gift Card Added 

1.52.1. User Interface 

 

1.52.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Elements 
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Footnote Interactions Physical Interaction Screen Transition UI Elements 

1 OnClick: 
  Case 1: 
    Open 3.1.1.2 Accounts in Current Window 

Single Tap 5.4 (Slide Up)  

2    WLT 2 tbs - 2 Sel 
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1.53. 9.1.1.0 Manage Cards Flow 

1.53.1. User Interface 
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1.54. 9.1.1.1 Manage Reloadable Card 

1.54.1. User Interface 

 

1.54.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 9.1.1.2 Manage Reloadable Card Form in Current Window 

Single Tap 5.1 (Slide Right to Left)  

3 OnClick: 
  Case 1: 
    Open 4.1.1.3 Add a Card in Current Window 

Single Tap 5.3 (Quick Change)  

4 OnClick: 
  Case 1: 
    Open 15.1.1.1 Search/Select Retailers in Current Window 

Single Tap 5.4 (Slide Up)  

5 OnClick: 
  Case 1: 
    Open 9.1.1.1b Manage Cards Ellipsis in Current Window 

Single Tap 5.4 (Slide Up)  
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1.55. 9.1.1.2 Manage Reloadable Card Form 

1.55.1. User Interface 

 

1.55.2. Widget Table 

Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference 
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Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to 
Right) 

Nav Bar - Bck 
Icn 

2  Single Tap ? ? 

3 OnClick: 
  Case 1: 
    Open 9.1.1.3 Product Description in Current Window 

Single Tap 5.1 (Slide Right to 
Left) 

 

4 OnClick: 
  Case 1: 
    Open 9.1.1.4 Redemption Information in Current Window 

Single Tap 5.1 (Slide Right to 
Left) 

 

5 OnClick: 
  Case 1: 
    Open 9.1.1.5 Terms & Conditions in Current Window 

Single Tap 5.1 (Slide Right to 
Left) 

 

6 OnClick: 
  Case 1: 
    Open 9.1.1.6 Lost/Stolen in Current Window 

Single Tap 5.1 (Slide Right to 
Left) 

 

7 OnClick: 
  Case 1: 
    Open 10.1.1.1 Reload Card Form in Current Window 

Single Tap 5.1 (Slide Right to 
Left) 

Prmry Btn Actv 

8  Single Tap 5.1 (Slide Right to 
Left) 

Sec Btn Actv 

9 OnClick: 
  Balance: 
    Open 12.1.1.3 Remove Gift Card - Remaining Balance in Current 
Window 
  No Balance: 
    Open 12.1.1.1 Remove Gift Card in Current Window 
  Not Giftable: 
    Open 12.1.1.2 Remove Gift Card - Not Giftable in Current Window 

Single Tap 5.1 (Slide Right to 
Left) 

Trtry Btn Actv 
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1.56. 9.1.1.3 Product Description 

1.56.1. User Interface 

 

1.56.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 9.1.1.2 Manage Reloadable Card Form in Current Window 

Single Tap 5.2 (Slide Left to Right) Prmry Btn Actv 
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1.57. 9.1.1.4 Redemption Information 

1.57.1. User Interface 

 

1.57.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right)  

2 OnClick: 
  Case 1: 
    Open 9.1.1.2 Manage Reloadable Card Form in Current Window 

Single Tap 5.2 (Slide Left to Right) Prmry Btn Actv 
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1.58. 9.1.1.5 Terms & Conditions 

1.58.1. User Interface 

 

1.58.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 9.1.1.2 Manage Reloadable Card Form in Current Window 

Single Tap 5.2 (Slide Left to Right) Prmry Btn Actv 
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1.59. 9.1.1.6 Lost/Stolen 

1.59.1. User Interface 

 

1.59.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 9.1.1.7 Lost/Stolen Dial Out in Current Window 

Single Tap 5.3 (Quick Change)  

3 OnClick: 
  Case 1: 
    Open 9.1.1.2 Manage Reloadable Card Form in Current Window 

Single Tap 5.2 (Slide Left to Right) Prmry Btn Actv 



 

RBC Digital Strategy & Experience Team 
Confidential 

 

Last updated: September 5, 2014  Version: 2.4 Page 126 of 
221  

1.60. 9.1.1.7 Lost/Stolen Dial Out 

1.60.1. User Interface 

 

1.60.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition 
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Footnote Interactions Physical Interaction Screen Transition 

1 OnClick: 
  Case 1: 
    Open 9.1.1.6 Lost/Stolen in Current Window 

Single Tap 5.3 (Quick Change) 
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1.61. 9.1.1.1b Manage Cards Ellipsis 

1.61.1. User Interface 

 

1.61.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open 3.1.1.6 Have/Buy Card in Current Window 

Single Tap ?  

2 OnClick: 
  Case 1: 
    Open 15.1.1.1 Search/Select Retailers in Current Window 

Single Tap ?  

3 OnClick: 
  Case 1: 
    Open 13.1.1.1 Activity Screen in Current Window 

Single Tap  ? 

4 OnClick: 
  Case 1: 
    Open 9.1.1.1 Manage Reloadable Card in Current Window 

Single Tap ?  
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1.62. 10.1.1.0 Manage Cards - Reload Flow 

1.62.1. User Interface 
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1.63. 10.1.1.1 Reload Card Form 

1.63.1. User Interface 

 

1.63.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 10.1.1.2 Select Amount in Current Window 

Single Tap 5.20 (Custom Picker Slides Up) *  

3 OnClick: 
  Case 1: 
    Open 10.1.1.3 Reload Card Form Filled in Current Window 

Single Tap 5.1 (Slide Right to Left)  

4 OnClick: 
  Case 1: 
    Open 9.1.1.1 Manage Reloadable Card in Current Window 

Single Tap 5.2 (Slide Left to Right) Trtry Btn 
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1.64. 10.1.1.2 Select Amount 

1.64.1. User Interface 

 

1.64.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.21 (Keyboard Slides Down) *  

3 OnClick: 
  Case 1: 
    Open 10.1.1.3 Reload Card Form Filled in Current Window 

Single Tap 5.21 (Keyboard Slides Down) *  
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1.65. 10.1.1.3 Reload Card Form Filled 

1.65.1. User Interface 

 

1.65.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 10.1.1.4 Confirm in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

3 OnClick: 
  Case 1: 
    Open 10.1.1.1 Reload Card Form in Current Window 

Single Tap 5.2 (Slide Left to Right) Trty Btn Actv 
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1.66. 10.1.1.4 Confirm 

1.66.1. User Interface 

 

1.66.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 10.1.1.5 Complete in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

3 OnClick: 
  Case 1: 
    Open 9.1.1.2 Manage Reloadable Card Form in Current Window 

Single Tap 5.2 (Slide Left to Right) Scndry Btn Actv 

4 OnClick: 
  Case 1: 
    Open 10.1.1.3 Reload Card Form Filled in Current Window 
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1.67. 10.1.1.5 Complete 

1.67.1. User Interface 

 

1.67.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open 14.1.1.2 Use Card in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

2 OnClick: 
  Case 1: 
    Open 9.1.1.1 Manage Reloadable Card in Current Window 

Single Tap 5.1 (Slide Right to Left) Scndry Btn Actv 
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1.68. 12.1.1.0 Manage Cards - Remove Card Flow 

1.68.1. User Interface 
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1.69. 12.1.1.1 Remove Gift Card 

1.69.1. User Interface 

 

1.69.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition 
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Footnote Interactions Physical Interaction Screen Transition 

1 OnClick: 
  Case 1: 
    Open 9.1.1.2 Manage Reloadable Card Form in Current Window 

Single Tap ? 

2 OnClick: 
  Case 1: 
    Open 4.1.1.2 Manage Gift Cards in Current Window 

Single Tap ? 
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1.70. 12.1.1.2 Remove Gift Card - Not Giftable 

1.70.1. User Interface 

 

1.70.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition 
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Footnote Interactions Physical Interaction Screen Transition 

1 OnClick: 
  Case 1: 
    Open 9.1.1.2 Manage Reloadable Card Form in Current Window 

Single Tap ? 

2 OnClick: 
  Case 1: 
    Open 12.1.1.4 Notification Method in Current Window 

Single Tap ? 
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1.71. 12.1.1.3 Remove Gift Card - Remaining Balance 

1.71.1. User Interface 

 

1.71.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition 
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Footnote Interactions Physical Interaction Screen Transition 

1 OnClick: 
  Case 1: 
    Open 12.1.1.4 Notification Method in Current Window 

Single Tap ? 

2 OnClick: 
  Case 1: 
    Open 5.1.1.6 Fixed Gift Card Added in Current Window 

Single Tap ? 

3 OnClick: 
  Case 1: 
    Open 9.1.1.2 Manage Reloadable Card Form in Current Window 
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1.72. 12.1.1.4 Notification Method 

1.72.1. User Interface 

 

1.72.2. Widget Table 

Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference 
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Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck 
Icn 

2 OnClick: 
  Case 1: 
    Open 12.1.1.5 Notification Method Select in Current 
Window 

Single Tap 5.20 (Custom Picker Slides Up) 
* 

 

3  Single Tap 5.2 (Slide Left to Right) Scndry Btn Actv 
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1.73. 12.1.1.5 Notification Method Select 

1.73.1. User Interface 

 

1.73.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Link in Current Window 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 12.1.1.6 Email Address in Current Window 

Single Tap 5.21 (Keyboard Slides Down) *  

3 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.21 (Keyboard Slides Down) *  
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1.74. 12.1.1.6 Email Address 

1.74.1. User Interface 

 

1.74.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Link in Current Window 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 12.1.1.7 Email Address Filled in Current Window 

Single Tap 5.14 (Default Keyboard Slides Up) *  

3 OnClick: 
  Case 1: 
    Open 12.1.1.7 Email Address Filled in Current Window 

Single Tap 5.14 (Default Keyboard Slides Up) *  
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1.75. 12.1.1.7 Email Address Filled 

1.75.1. User Interface 

 

1.75.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Link in Current Window 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 12.1.1.8 Confirm in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 



 

RBC Digital Strategy & Experience Team 
Confidential 

 

Last updated: September 5, 2014  Version: 2.4 Page 156 of 
221  

1.76. 12.1.1.8 Confirm 

1.76.1. User Interface 

 

1.76.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 12.1.1.9 Complete in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

3 OnClick: 
  Case 1: 
    Open 9.1.1.2 Manage Reloadable Card Form in Current Window 

Single Tap 5.2 (Slide Left to Right) Scndry Btn Actv 
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1.77. 12.1.1.9 Complete 

1.77.1. User Interface 

 

1.77.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open 9.1.1.1 Manage Reloadable Card in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 
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1.78. 13.1.1.0 Activity Flow 

1.78.1. User Interface 
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1.79. 13.1.1.1 Activity Screen 

1.79.1. User Interface 

 

1.79.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 13.1.1.2 Activity - Send in Current Window 

Single Tap 5.1 (Slide Right to Left)  

3 OnClick: 
  Case 1: 
    Open 13.1.1.3 Activity - Reload in Current Window 

Single Tap 5.1 (Slide Right to Left)  

4 OnClick: 
  Case 1: 
    Open 13.1.1.3 Activity - Reload in Current Window 

Single Tap 5.1 (Slide Right to Left)  

5 OnClick: 
  Case 1: 
    Open 13.1.1.4 Activity - Purchase in Current Window 

Single Tap 5.1 (Slide Right to Left)  

6 OnClick: 
  Case 1: 
    Open 13.1.1.5 Activity - Add in Current Window 

Single Tap 5.1 (Slide Right to Left)  

7 OnClick: 
  Case 1: 
    Open 13.1.1.6 Activity - Remove in Current Window 

Single Tap 5.1 (Slide Right to Left)  
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1.80. 13.1.1.2 Activity - Send 

1.80.1. User Interface 

 

1.80.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 6.1.1.2 Notification Method in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

3 OnClick: 
  Case 1: 
    Open 13.1.1.1 Activity Screen in Current Window 

Single Tap 5.2 (Slide Left to Right) Scndry Btn Actv 
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1.81. 13.1.1.3 Activity - Reload 

1.81.1. User Interface 

 

1.81.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 



 

RBC Digital Strategy & Experience Team 
Confidential 

 

Last updated: September 5, 2014  Version: 2.4 Page 166 of 
221  

Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 13.1.1.1 Activity Screen in Current Window 

Single Tap 5.2 (Slide Left to Right) Prmry Btn Actv 
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1.82. 13.1.1.4 Activity - Purchase 

1.82.1. User Interface 

 

1.82.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition 
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Footnote Interactions Physical Interaction Screen Transition 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) 

2 OnClick: 
  Case 1: 
    Open 13.1.1.1 Activity Screen in Current Window 

Single Tap 5.2 (Slide Left to Right) 
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1.83. 13.1.1.5 Activity - Add 

1.83.1. User Interface 

 

1.83.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 13.1.1.1 Activity Screen in Current Window 

Single Tap 5.2 (Slide Left to Right) Prmry Btn Actv 
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1.84. 13.1.1.6 Activity - Remove 

1.84.1. User Interface 

 

1.84.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 13.1.1.1 Activity Screen in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 
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1.85. 14.1.1.0 Redeem Flow 

1.85.1. User Interface 
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1.86. 14.1.1.1 Wallet 

1.86.1. User Interface 

 

1.86.2. Widget Table 

Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference UI Elements 
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Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference UI Elements 

1 OnClick: 
  Case 1: 
    Open 3.1.1.2 Accounts in Current Window 

Single Tap 5.4 (Slide Up)   

2 OnClick: 
  Case 1: 
    Open 3.1.1.3 Payments in Current Window 

Single Tap 5.3 (Quick Change) WLT 2 tbs - 2 
sel 

 

3 OnClick: 
  Case 1: 
    Open 14.1.1.2 Use Card in Current Window 

Single Tap 5.1 (Slide Right to 
Left) 

  

4 OnClick: 
  Case 1: 
    Open 4.1.1.2 Manage Gift Cards in Current 
Window 

Single Tap 5.4 (Slide Up)   

5     WLT 2 tbs - 2 
Sel 
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1.87. 14.1.1.2 Use Card 

1.87.1. User Interface 

 

1.87.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right)  

2 OnClick: 
  Case 1: 
    Open 14.1.1.1 Wallet in Current Window 

Single Tap 5.2 (Slide Left to Right) Prmry Btn Actv 
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1.88. 15.1.1.0 Offers - Buy Fixed Card Flow 

1.88.1. User Interface 
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1.89. 15.1.1.1 Search/Select Retailers 

1.89.1. User Interface 

 

1.89.2. Widget Table 

Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference UI Elements 



 

RBC Digital Strategy & Experience Team 
Confidential 

 

Last updated: September 5, 2014  Version: 2.4 Page 180 of 
221  

Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference UI Elements 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn  

2 OnClick: 
  Case 1: 
    Open 4.1.1.5 Select Card in Current Window 

Single Tap 5.1 (Slide Right to Left) WLT GC Rtlr Lst 
Rw 

 

3  Single Tap 5.12 (Scroll Screen 
Down) * 

Vert Alpha Lst  

4 OnClick: 
  Case 1: 
    Open 4.1.1.4 Search/Select Retailers in Current 
Window 

Single Tap 5.3 (Quick Change) WLT 2 tbs - 2 sel  

5     WLT 2 tbs - 2 
Sel 
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1.90. 15.1.1.2 Buy a Fixed Card Form 

1.90.1. User Interface 

 

1.90.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 15.1.1.3 Buy Fixed Card Form Filled in Current Window 

Single Tap 5.1 (Slide Right to Left) Frm Fld > 

3 OnClick: 
  Case 1: 
    Open 15.1.1.3 Buy Fixed Card Form Filled in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

4 OnClick: 
  Case 1: 
    Open 4.1.1.2 Manage Gift Cards in Current Window 

Single Tap 5.1 (Slide Right to Left) Scndry Btn Actv 
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1.91. 15.1.1.3 Buy Fixed Card Form Filled 

1.91.1. User Interface 

 

1.91.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 15.1.1.4 Confirm in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 
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1.92. 15.1.1.4 Confirm 

1.92.1. User Interface 

 

1.92.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 15.1.1.5 Complete in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

3 OnClick: 
  Case 1: 
    Open 4.1.1.2 Manage Gift Cards in Current Window 

Single Tap 5.2 (Slide Left to Right) Scndry Btn Actv 
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1.93. 15.1.1.5 Complete 

1.93.1. User Interface 

 

1.93.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open 4.1.1.4 Search/Select Retailers in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

2 OnClick: 
  Case 1: 
    Open 5.1.1.6 Fixed Gift Card Added in Current Window 

Single Tap 5.1 (Slide Right to Left) Scndry Btn Actv 
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1.94. 16.1.1.0 Offers - Buy Reloadable Card Flow 

1.94.1. User Interface 
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1.95. 16.1.1.1 Buy Reloadable Card Form 

1.95.1. User Interface 

 

1.95.2. Widget Table 

Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference 
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Footnote Interactions Physical 
Interaction 

Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck 
Icn 

2 OnClick: 
  Case 1: 
    Open 16.1.1.2 Add Reloadable Card Form Filled in Current 
Window 

Single Tap 5.14 (Default Keyboard Slides 
Up) * 

Frm Fld > 

3 OnClick: 
  Case 1: 
    Open 16.1.1.2 Add Reloadable Card Form Filled in Current 
Window 

Single Tap 5.1 (Slide Right to Left) Frm Fld > 

4 OnClick: 
  Case 1: 
    Open 4.1.1.2 Manage Gift Cards in Current Window 

Single Tap 5.2 (Slide Left to Right) Scndry Btn Actv 
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1.96. 16.1.1.2 Add Reloadable Card Form Filled 

1.96.1. User Interface 

 

1.96.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 16.1.1.3 Confirm in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

3 OnClick: 
  Case 1: 
    Open 4.1.1.2 Manage Gift Cards in Current Window 

Single Tap 5.2 (Slide Left to Right) Scndry Btn Actv 



 

RBC Digital Strategy & Experience Team 
Confidential 

 

Last updated: September 5, 2014  Version: 2.4 Page 194 of 
221  

1.97. 16.1.1.3 Confirm 

1.97.1. User Interface 

 

1.97.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 16.1.1.4 Complete in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

3 OnClick: 
  Case 1: 
    Open 4.1.1.2 Manage Gift Cards in Current Window 

Single Tap 5.2 (Slide Left to Right) Scndry Btn Actv 
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1.98. 16.1.1.4 Complete 

1.98.1. User Interface 

 

1.98.2. Widget Table 

Footnote Interactions 
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Footnote Interactions 

1 OnClick: 
  Case 1: 
    Open 4.1.1.4 Search/Select Retailers in Current Window 

2 OnClick: 
  Case 1: 
    Open 4.1.1.12 Reloadable Gift Card Added in Current Window 
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1.99. 17.1.1.0 Offers - Reload Flow 

1.99.1. User Interface 

 



 

RBC Digital Strategy & Experience Team 
Confidential 

 

Last updated: September 5, 2014  Version: 2.4 Page 199 of 
221  

1.100. 17.1.1.1 Reloadable Gift Card Added 

1.100.1. User Interface 

 

1.100.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Elements 
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Footnote Interactions Physical Interaction Screen Transition UI Elements 

1 OnClick: 
  Case 1: 
    Open 3.1.1.2 Accounts in Current Window 

Single Tap 5.4 (Slide Up)  

2 OnClick: 
  Case 1: 
    Open 17.1.1.2 Manage Reloadable Gift Card in Current Window 

Single Tap 5.1 (Slide Right to Left)  

3 OnClick: 
  Authenticated: 
    Open 17.1.1.2 Manage Reloadable Gift Card in Current Window 
  Unauthenticated: 
    Set value of Screen equal to "17.1.1.1" 
    Open 18.1.1.1 Inflow Authentication in Current Window 

 5.4 (Slide Up)  

4    WLT 2 tbs - 2 Sel 
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1.101. 17.1.1.2 Manage Reloadable Gift Card 

1.101.1. User Interface 

 

1.101.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition 
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Footnote Interactions Physical Interaction Screen Transition 

1 OnClick: 
  Case 1: 
    Open 17.1.1.3 Manage Reloadable Card Form in Current Window 

Single Tap 5.1 (Slide Right to Left) 

2 OnClick: 
  Case 1: 
    Open 4.1.1.3 Add a Card in Current Window 

Single Tap 5.4 (Slide Up) 

3 OnClick: 
  Case 1: 
    Open 15.1.1.1 Search/Select Retailers in Current Window 

Single Tap 5.4 (Slide Up) 

4 OnClick: 
  Case 1: 
    Open 9.1.1.1b Manage Cards Ellipsis in Current Window 

Single Tap 5.4 (Slide Up) 
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1.102. 17.1.1.3 Manage Reloadable Card Form 

1.102.1. User Interface 

 

1.102.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2  Single Tap 5.3 (Quick Change)  

3 OnClick: 
  Case 1: 
    Open 17.1.1.4 Reload Card Form in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 
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1.103. 17.1.1.4 Reload Card Form 

1.103.1. User Interface 

 

1.103.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 17.1.1.5 Reload Card Form Filled in Current Window 

Single Tap 5.1 (Slide Right to Left) Frm Fld > 

3 OnClick: 
  Case 1: 
    Open 9.1.1.1 Manage Reloadable Card in Current Window 

Single Tap 5.2 (Slide Left to Right) Scndry Btn Actv 
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1.104. 17.1.1.5 Reload Card Form Filled 

1.104.1. User Interface 

 

1.104.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 17.1.1.6 Confirm in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

3 OnClick: 
  Case 1: 
    Open 17.1.1.3 Manage Reloadable Card Form in Current Window 

Single Tap 5.2 (Slide Left to Right) Scndry Btn Actv 
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1.105. 17.1.1.6 Confirm 

1.105.1. User Interface 

 

1.105.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open Back in Current Window 

Single Tap 5.2 (Slide Left to Right) Nav Bar - Bck Icn 

2 OnClick: 
  Case 1: 
    Open 17.1.1.7 Complete in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

3 OnClick: 
  Case 1: 
    Open 17.1.1.3 Manage Reloadable Card Form in Current Window 

Single Tap 5.2 (Slide Left to Right) Scndry Btn Actv 

4 OnClick: 
  Case 1: 
    Open 17.1.1.5 Reload Card Form Filled in Current Window 

   

5     
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1.106. 17.1.1.7 Complete 

1.106.1. User Interface 

 

1.106.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Case 1: 
    Open 14.1.1.2 Use Card in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 

2 OnClick: 
  Case 1: 
    Open 9.1.1.1 Manage Reloadable Card in Current Window 

Single Tap 5.1 (Slide Right to Left) Scndry Btn Actv 
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1.107. 18.1.1.1 Inflow Authentication 

1.107.1. User Interface 

 

1.107.2. Widget Table 

Footnote Interactions Physical Interaction Screen Transition UI Reference 
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Footnote Interactions Physical Interaction Screen Transition UI Reference 

1 OnClick: 
  Auth 4.1.1.12 
 (If value of Screen equals "4.1.1.12"): 
    Open 9.1.1.1 Manage Reloadable Card in Current Window 
  Auth 4.1.1.1 
 (Else If value of Screen equals "4.1.1.1"): 
    Open 4.1.1.2 Manage Gift Cards in Current Window 
  Auth 17.1.1.1 
 (Else If value of Screen equals "17.1.1.1"): 
    Open 17.1.1.2 Manage Reloadable Gift Card in Current Window 

Single Tap 5.1 (Slide Right to Left) Prmry Btn Actv 
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1.108. Sgn In 

1.108.1. User Interface 

 

1.108.2. Widget Table 

Footnote UI Elements 
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Footnote UI Elements 

1 Nav Bar Mnu & Wlt 



 

RBC Digital Strategy & Experience Team 
Confidential 

 

Last updated: September 5, 2014  Version: 2.4 Page 217 of 
221  

1.109. Accnts 

1.109.1. User Interface 

 

1.109.2. Widget Table 

Footnote UI Elements 
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Footnote UI Elements 

1 Nav Bar Mnu & Wlt 
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1.110. Lft Mnu Scrn 1 

1.110.1. User Interface 

 

1.110.2. Widget Table 

Footnote UI Elements 
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Footnote UI Elements 

1 Nav Bar Mnu & Wlt 
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1.111. Lft Mnu Scrn 2 

1.111.1. User Interface 

 
 


